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:>;0 3@><04AL:>ABV, V=H><>2=5 A;>2> «0@B» AB0;8 26820B8 C O:>ABV ?@>D5AV9=>3> B5@<V=C (7>:@5<0 V 2 
?>є4=0==V 7 C?@02;V=AL:>N 4VO;L=VABN 3 0@B-<5=546<5=B). 

!5@V4:> 0=3;V9AL:5 «0@B» 2V4?>2V40є 42>< 7=0G5==O< 3 «EC4>6=L><C» (0@B-?@>5:B, 0@B-30;5@5O, 
0@B-48@5:B>@ B>I>), B0 «0@B8AB8G=><C» (0@B-:;C1, 0@B-H>C B0 V=.), I> 2:07Cє =0 ?52=C A?@O<>20=VABL 
B0 AD5@C 4VO;L=>ABV. 

�@B-<5=546<5=B є 4>AB0B=L> H8@>:8< ?>;5< 4VO;L=>ABV, >A:V;L:8 EC4>6=L>-B2>@G89 ?@>4C:B 
25;L<8 @V7=><0=VB=89. "A=>2=0 A?5F8DV:0 4VO;L=>ABV 0@B-<5=5465@0 107CєBLAO =0 5AB5B8G=V9 B0 
>@30=V70FV9=V9 A:;04>2V9 B0 ?>29O70=0 7 ?@>F5A0<8 AB2>@5==O V @>7?>2AN465==O EC4>6=L>-5AB5B8G=8E V 
:C;LBC@=8E FV==>AB59. !540@<0 >AB0==V< G0A>< 0@B-<5=546<5=B 287=0G0NBL O: =0C:C B@5BL>3> 
B8AOG>;VBBO, I> 70157?5GCє DC=40<5=B0;L=V 4>A;V465==O C AD5@V C?@02;V==O EC4>6=L>N 4VO;L=VABN, 
?>AV40NG8 A5@548==5 7=0G5==O «<V6 B5>@5B8G=>N AB@C:BC@>N (<5=546<5=B) V A>FV0;L=8< A5:B>@>< 
(<8AB5FB2>)», 0 >B65 3 ACBBє2> 2V4@V7=OєBLAO 2V4 <5=546<5=BC. 

%;V4 B0:>6 72060B8 =0 B>9 D0:B, I> 0@B-<5=546<5=B 3 F5 =5 =0?@O<C :5@C20==O 4VO;L=VABN 
B2>@G8E >A>18AB>AB59. �@B-<5=5465@ ;8H5 «<>65 AB2>@N20B8 C<>28, 70>E>GC20B8 WE ?8A0B8, @>18B8 
28AB028, 0;5 06 =VO: =5 287=0G0B8, I> A0<5 2>=8 ?>28==V AB2>@N20B8. �E B2>@GVABL <>6=0 ?V4B@8<C20B8 
9 AB8<C;N20B8» [18; 7]. !540@<0, C 0<5@8:0=AL:><C 28A;>2V: «)B> 28@>1;Oє, B>9 =5 C?@02;Oє, EB> 
C?@02;Oє, B>9 =5 28@>1;Oє» 70:;045=> VAB8==5 V 045:20B=5 A?@89=OBBO 4VO;L=>ABV <5=5465@0, 7>:@5<0 V 
0@B-<5=5465@0. �VO;L=VABL C?@02;V=FO C AD5@V <8AB5FB20 <>65 ?>;O30B8, =5 ;8H5 C 28:>=0==V 
:>=:@5B=>3> 70240==O, 0 9 AB2>@5==V 0B<>AD5@8 B0 C<>2 4;O 28:>=0==O 9>3> V=H8<8.  

$07>< V7 B8<, 0@B-<5=546<5=B C 1V;LH>ABV A2>WE =0?@O<V2 <0є G8<0;> A?V;L=>3> 7 B@048FV9=8< 
<5=546<5=B>< ?>A;C3. *59 A?5F8DVG=89 ?@>4C:B =5<>6;82> A?@>1C20B8, ?@>45<>=AB@C20B8, >FV=8B8 V 
?>10G8B8 4> 9>3> >B@8<0==O. �465 ?>A;C38 1V;LH 70 2A5 ?>29O70=V 7 B0:8<8 D5=><5=0<8 A2V4><>ABV, O: 
@>7C<V==O, A?@89=OBBO, ?5@56820==O, <8A;5==O B0 V=. �> B>3> 6 2>=8 2 1V;LH>ABV A2>W9 =5 ?V4;O30NBL 
715@V30==N. %?5F8DV:0 0@B-<5=546<5=BC ?>;O30є C B><C, I> «1C4L-O:89 ?@>F5A :C;LBC@=>W 270є<>4VW <0є 
?52=C <5BC 3 4>AO3=5==O =>2>3>, FV==VA=>-7=0GCI>3> @57C;LB0BC (?@>4C:BC 4VO;L=>ABV). �2V4A8 9 28?;820є 
>A>1;820 C2030 4> ?@>1;5< >@30=V70FVW, C?@02;V==O 40=8< ?@>F5A><, I> BVA=> ?>29O70=89 7 D>@<C20==O<, 
B@0=AD>@<0FVєN B0 270є<>4VєN FV==>AB59 C ACG0A=>ABV» [14; 177].  

�@B-<5=546<5=B є V=B53@0FVєN >@30=V70FV9=>-C?@02;V=AL:>W B0 5AB5B8G=>W 4VO;L=>ABV B0 
7451V;LH>3> >@Vє=B>20=89 =0 <8AB5FL:C AD5@C. � A2>N G5@3C <8AB5FB2> ?>AB0є >19є4=CNG>N ;0=:>N 
<V6 4CE>2=>N (=5<0B5@V0;L=>N) AD5@>N B0 CB8;VB0@=>-?@0:B8G=>N (<0B5@V0;L=>N) AD5@>N 3 C FL><C 
70:;045=0 A?5F8DV:0 <8AB5FB20. �>=> ?>29O70=> 7 ?@>4C:B0<8 <0B5@V0;L=>W 4VO;L=>ABV ;N48=8, 2=>A8BL 
2 =8E 5AB5B8:>-4CE>2=89 7<VAB, <0є 2V4=>A=> A0<>ABV9=5 7=0G5==O B0, 2@5HBV-@5HB, ?V4?>@O4:>2CєBLAO 
DC=:FV>=0;L=><C V :>=AB@C:B82=><C, ?@0:B8G=><C ?@87=0G5==N @5G59.  

"B65, «0@B-<5=546<5=B» >7=0G0є 1V;LH 2C7L:C 30;C7L 7=0=L, =0 2V4<V=C 2V4 «<5=546<5=BC :C;LBC@8», 
2V= 4>72>;Oє D0E>2> 74V9A=N20B8 :5@V2=8FB2> ?@>F5A>< AB2>@5==O EC4>6=VE FV==>AB59 B0 WE ?@>AC20==O =0 
@8=>: :C;LBC@=8E ?>A;C3. %?5F8DV:0 0@B-<5=546<5BC 28<030є 7=0=L 7 <8AB5FL:>W AD5@8 B0 B2>@G>ABV. 

%?5F8DV:0 <5=546<5=BC :C;LBC@8. �>A;V46CNG8 <5=546<5=B :C;LBC@8 O: 4VO;L=VABL B0 >A2VB=V9 
=0?@O<, =0A0<?5@54 A;V4 725@=CB8 C203C =0 B@0=AD>@<0FV9=V ?@>F5A8 2 :C;LBC@V 27030;V B0 A?5F8DV:C 
:C;LBC@8 7>:@5<0, O: >A>1;82>W AD5@8 ;N4AL:>3> 1CBBO. !0 4C<:C 70@C1V6=8E CG5=8E AL>3>4=VH=O 
@50;L=VABL B@0=AD>@<C20;0AO 7V SPOD-A2VBC 7V ABV9:VABN (S 3 steady), ?5@5410GC20=VABN (P 3 predictable), 
?@>AB>B>N (O 3 ordinary) B0 287=0G5=VABN (D 3 definite) C VUCA-A2VB V7 =5AB01V;L=VABN, <V=;82VABN (V 3 
Volatility), =5287=0G5=VABN, =5OA=VABN (U 3 Uncertainty), A:;04=VABN (C 3 Complexity), 0<>@D=VABN, 
=5>4=>7=0G=VABN, 42>WABVABN (A 3 Ambiguity) [29; 312].  

%0<0 6 :C;LBC@0 C B0:8E ACB=VA=8E B@0=AD>@<0FVOE 7<V=Nє AB5@5>B8?=5 C?5@5465=5 AB02;5==O 4> 
A515 V ?5@5AB0є <8A;8B8AL O: A0:@0;L=0, =54>B>@:0=0 7>=0, I> 1C;> «>4=VєN 7 =091V;LH8E ?5@5H:>4, O:5 
VA=C20;>, C AB02;5==V 4> :C;LBC@8. <&>  >2;O2, C :C;LBC@V 4VNBL O:VAL >A>1;82V 70:>=8. <&> &0< 
=0BE=5==O V >AOO==O 2060BL 1V;LH5, =V6 ?@0:B8G=V =028G:8 B0 9 @5<5A;>. �V4?>2V4=> ;N48, I> 
709<0NBLAO :C;LBC@>N, O:V9AL «>1@0=V», ?@0FNNBL 70 ?>:;8:0==O<, 0 =5 70@048 3@>H59» 3 ?8H5 C A2>W9 
?C1;V:0FVW �. �01VO:0 [10]. #@>B5 B0:5 AB02;5==O 4> :C;LBC@8 ?>ABC?>2> 4>;0єBLAO. !87:>N ?C1;V:0FV9 1C;> 
>7=0G5=> ACBBє2V 7@CH5==O C @>7C<V==V :C;LBC@8 7 ?>78FVW WW 5:>=><VG=>W @5AC@A=>ABV. � �573V= ?8H5, I> 
«4;O @50;V70FVW ?>A;V4>2=>3> :C;LBC@=>3> @>728B:C, >@Vє=B>20=>3> =0 ACG0A=V ?>B@518 ACA?V;LAB20, 
=5>1EV4=> @>729O70B8 ?@>1;5<8 «70;8H:>2>3> ?@8=F8?C» AB02;5==O 4> :C;LBC@8» [3; 167]. «"A=>2>N 
5:>=><VG=>3> @>728B:C 1C4L-O:>W :@0W=8 є AB2>@5==O V 715@565==O WW :C;LBC@=8E FV==>AB59. �C;LBC@0 
28ABC?0є 3>;>2=8< @CHVє< V ?>:07=8:>< 5:>=><VG=8E 7<V=» 3 ?8H5 4>A;V4=8FO �. �@CH8=0 [7; 57]. «+8< 
28<V@NєBLAO 5:>=><V:0? �C;LBC@>N. +8< 28<V@NєBLAO :C;LBC@0? �:>=><V:>N» 3 707=0G0є �. &0=N: [23; 
2]. "B65, :C;LBC@0 ?>G8=0є ?5@5AB0є A?V22V4=>A8B8AL 28:;NG=> 7 ?>GCBBO< ?@5:@0A=>3>. 
(C=40<5=B0;L=8< ?@8=F8?>< ACG0A=8E :C;LBC@=8E ?@0:B8: CAVE ?@>2V4=8E :@0W= A2VBC є @>7C<V==O, I> 
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CA?VE C AD5@V :C;LBC@8 V <8AB5FB20 =5<>6;8289 157 ?@>D5AV9=>3> <5=546<5=BC, I> 70157?5GCє C<>28 4;O 
AB2>@5==O V ?>?C;O@870FVW B>3> G8 V=H>3> :C;LBC@=>3> ?@>4C:BC. 

#>-4@C35, C <8=C;><C VA=C20;> @>7C<V==O :C;LBC@8 O: 5:>=><VG=> =5?@81CB:>2>W AD5@8 B0 
=5:><5@FV9=>3> E0@0:B5@C WW :C;LBC@=>3> ?@>4C:BC. &@048FV9=> A?5F8DV:C <5=546<5=BC 2 AD5@V 
:C;LBC@8 ?>29O7C20;8 7 >A>1;82>ABO<8 «4CE>2=>3> ?@>4C:BC» B0 «4CE>2=>3> 28@>1=8FB20».  

%L>3>4=V AB02;5==O 4> :C;LBC@8 O: 4> =5:><5@FV9=>W 30;C7V ACBBє2> 7<V=5=>. &570 ?@> B5, I> 
:C;LBC@0 <>65 =5 ;8H5 28E>2C20B8, 0;5 9 70@>1;OB8, 1> є =09?>BC6=VH8< G8==8:>< @>728B:C 
5:>=><V:8 C ACG0A=>ABV, є =5 BV;L:8 ?@89=OB=>N, 0 9 0:BC0;L=>N. «�C;LBC@0 B0 <8AB5FB2> 702648 
A>FV0;L=> 203><V V =02VBL ?@81CB:>2V, >A:V;L:8 28ABC?0NBL C @>;V A>FV0;L=8E V=25AB8FV9. �>=8 
0:C<C;NNBL V B@0=A;NNBL ?52=V 107>2V FV==>ABV ACA?V;LAB20, >1@078, =0FV>=0;L=V A8<2>;8, O:V 
28:>@8AB>2CNBLAO 2 :><5@FV9=V9 V =5:><5@FV9=V9 4VO;L=>ABV» [4; 5]. %D5@0 :C;LBC@8 B0 <8AB5FB20 
28ABC?0є 107>N B0 V=D@0AB@C:BC@>N @>728B:C =87:8 V=H8E 30;C759 (>A2VB8, =0C:8, � �, 28402=8G>W 
4VO;L=>ABV, BC@87<C, V=4CAB@VW @>7203 B0 V=.). &><C 707=0G5=V 28I5 AD5@8 68BBє4VO;L=>ABV 
?5@5410G0NBL AD5@C :C;LBC@8 O: V=D@0AB@C:BC@C A2>3> @>728B:C B0 VA=C20==O WW 27030;V. <&> �> B>3> 
6 AD5@0 :C;LBC@8 <0є 157?>A5@54=V9 A>FV0;L=89 2?;82. *5 ?>OA=NєBLAO B8<, I> :C;LBC@=V B@048FVW 9 
A8<2>;8, <>20, >A2VB0 V =0C:0 A:;040NBL 7<VAB :C;LBC@=>W V45=B8G=>ABV, =0FV>=0;L=>W A0<>A2V4><>ABV 
3@><04O=. *5 AB2>@Nє ?52=C ACA?V;L=C :>=A>;V40FVN, CA2V4><;5==O A?V;L=>ABV I>4> 74V9A=5==O 
5:>=><VG=8E V ?>;VB8G=8E @5D>@<, @>728B:C ACA?V;LAB20 7030;>< [4; 234].  

-5 >4=VєN A?5F8DVG=>N @8A>N <5=546<5=BC :C;LBC@8 C =0HV9 :@0W=V є ?@>1;5<0 «<>;>4>ABV 
@8=:V2». «$8=:8 1C4CNBLAO =0 :>?VN20==V G8 040?B0FVW 70@C1V6=8E <>45;59, 27V@FV2 9 ?>G0AB8 3 B2>@G8E 
?@>4C:BV2. !0A;V4:>< <>;>4>ABV @8=:V2 є ?@8<VB82=5 CO2;5==O 70<>2=8:0 ?@> B2>@G5 28@>1=8FB2>, I> 
?>7=0G0єBLAO =0 9>3> >GV:C20==OE B0 @V2=V >?;0B8 B2>@G>W ?@0FV» [21; 217]. ':@0W=0 3 :@0W=0 <>;>40 V, 
2V4?>2V4=>, 2AV @8=:8 3 5:>=><VG=89 V :C;LBC@=89, 7=0E>4OBLAO =0 ?>G0B:>2><C 5B0?V [27]. #@>B5, 70 >FV=:>N 
D0EV2FV2, ':@0W=0 <0є 7=0G=89 ?>B5=FV0; C FL><C =0?@O<:C. !572060NG8 =0 B5, I> 70@07 2V41C20єBLAO =5 
ABV;L:8 7@>AB0==O «:C;LBC@=>3> @8=:C», 0 «A:V;L:8 D>@<C20==O 9>3> 107>28E AB@C:BC@» [26].  

$>73;O40NG8 A?5F8DV:C :C;LBC@=>3> <5=546<5=BC, 284V;8<> I5 >4=C 9>3> ACB=VA=C 
>A>1;82VABL. �C;LBC@=89 <5=546<5=B є <V648AF8?;V=0@=8< 70 A2>W< E0@0:B5@><; 2V= 6828BLAO 
40=8<8 1030BL>E ?>29O70=8E V7 =8< AD5@ 3 :C;LBC@>;>3VW, A>FV>;>3VW :C;LBC@8, B5>@VW <5=546<5=BC B0 
5:>=><V:8 ?V4?@8є<AB2 V 7024O:8 FL><C 74V9A=Nє WE=V9 A8=B57 B0 ?>@>46Cє =>2V 2;0A=V ?V4E>48. 
 V648AF8?;V=0@=VABL :C;LBC@=>3> <5=546<5=BC 28O2;OєBLAO C ?>29O70=>ABV 7 :C;LBC@=>N ?>;VB8:>N, 
O:0 є ?>;5< 4VO;L=>ABV B0 04<V=VAB@C20==O< :C;LBC@8.  

"B65, ?5@A?5:B820 28E>4C =0H>W 45@6028 =0 є2@>?59AL:89 @8=>: B2>@G8E V=4CAB@V9, O:89 =0@07V 
0:B82=> 45<>=AB@Cє :>=:C@5=B>740B=VABL B0 25;8G57=V <>6;82>ABV, 7C<>28;0 GVB:C B5=45=FVN 4> 
?5@5>A<8A;5==O @>;V <5=546<5=BC 2 30;C7V =0FV>=0;L=>W :C;LBC@8. *5 >7=0G0є, I> ':@0W=0, O:0 B25@4> 
AB0;0 =0 H;OE ?@>3@5A82=8E @5D>@<, ?>B@51Cє =8=V ?5@5D>@<0BC20==O 2AVE 157 28:;NG5==O 45@602=8E 
V =545@602=8E 2065;V2 2?;82C =0 C?@02;V==O :C;LBC@=>-<8AB5FL:>N AD5@>N. 

�C;LBC@=89 <5=5465@ B0 9>3> @>;V. *V;:>< ?>3>46Cє<>AL V7 28A;>2;5==O< 2V4><>3> :C@0B>@0 B0 
:C;LBC@=>3> 4VOG0 #. �C4V<>20, I> «:C;LBC@=89 <5=546<5=B F5 V=B53@>20=5 ?V7=0==O :C;LBC@8 [8]. �V= 
>19є4=Cє :><C=V:0B82=V, :C@0B>@AL:V B0 C?@02;V=AL:V DC=:FVW. #@8 FL><C <5=546<5=B C :C;LBC@=V9 AD5@V 
�@C=BCєBLAO, ?5@54>2AV<, =0 C=8:=5==V D>@<0;V7>20=8E ?V4E>4V2 =0 :>@8ABL ?@>F5AC ?>HC:C B2>@G8E 
@VH5=L V==>20FV9=>3> E0@0:B5@C. �;0A8G=V <>45;V >@30=V70FVW G0AB> 707=0NBL =5240GV A0<5 2 C<>20E 
:@50B82=8E V <8AB5FL:8E 28:;8:V2. �C;LBC@=89 <5=546<5=B >AB0==V< G0A>< 0:B82=> 74V9A=NєBLAO =5 
;8H5 2 B0:8E 60=@0E, O: B50B@, :V=>, ;VB5@0BC@0, B0=5FL, <C78:0 G8 >1@07>B2>@G5 <8AB5FB2>. !8< 2A5 
1V;LH5 >E>?;NNBLAO AD5@8, @>7B0H>20=V C B0: 720=8E 7>=0E ?5@5B8=C <V6 <8AB5FB2>< V =0C:>N, 
:C;LBC@>N V BC@87<><, :C;LBC@>N V 5:>;>3VєN, <8AB5FB2>< V A>FV0;L=>N AD5@>N. 

�V4B0:, «;N48=0, I> ?@0FNє C FV9 AD5@V 3 <5=5465@ :C;LBC@8 3 <0є @>7C<VB8AO =0 >A=>20E 
:C;LBC@8, <0B8 CO2;5==O ?@> 25AL A?5:B@ :C;LBC@8 B0 V==>20FV9, O:V є ?5@<0=5=B=8<8 C FV9 AD5@V. 
 5=5465@ :C;LBC@8 =5 ;8H5 0@B8:C;Nє @5GV V FV==>ABV, O:V є 2 :C;LBC@=><C A5@54>28IV, 2V= 
@>7<>2;Oє >4=VєN <>2>N 7 :C;LBC@=8< A5@54>28I5<» 3 707=0G0є C ?@>5:BV ?@> A?5F8DV:C 
<5=546<5=BC :C;LBC@8 #. �C4V<>2 [8]. #@>B5 :C;LBC@=5 A5@54>28I5 =5 є 70:@8B8<, 2>=> 704VNє 
1030BL>E. «�C;LBC@C B2>@OBL =5 BV;L:8 «0@EVB5:B>@8, 0 V 1C4V25;L=8:8, G8 BV;L:8 4@0<0BC@3 7 
@568A5@>< V 0:B>@0<8 B50B@C; є I5 BV, EB> 70157?5GCє A2VB;>, 45:>@0FVW, AF5=>3@0DVN» [8]. 

 5=546<5=B :C;LBC@8 3 AD5@0 C O:V9 =5 VA=Cє >4=>7=0G=> 2AB0=>2;5=8E @>;L>28E ?@>DV;V2 
<5=5465@V2 :C;LBC@8. «� 70;56=>ABV 2V4 60=@C G8 F0@8=8, W< 4>2>48BLAO I>@07C <0B8 A?@02C 7 V=H>N 
?>AB0=>2:>N 70240=L. �030;>< <>6=0 3>2>@8B8 ?@> DC=:FVW «>1A;C3>2C20==O» B0 «>@30=V70FVW». � @>;V 
«>1A;C3>2C20==O» :C;LBC@=89 <5=5465@ 4Vє O: >A>10, I> 70157?5GCє <>6;82VABL 74V9A=5==O G>3>AL, 
?5@51C20NG8 ?@8 FL><C «2 BV=V». �V= 15@5 =0 A515 BC@1>BC ?@> ?@>5:B=89 <5=546<5=B, >@30=V7>2Cє 
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DV=0=A8, 0:B82=> A?@8Oє 4Vє2V9 :><C=V:0FVW <V6 AB>@>=0<8-CG0A=8FO<8. � «>@30=V70B>@AL:V9» @>;V 2V= 
15@5 CG0ABL C ?@>F5A0E 2V4=0E>465==O V459, CE20;5==O AB@0B53VG=8E @VH5=L B0 5AB5B8G=8E 48A:CAVOE. 
�@V< B>3>, 1030B> :C;LBC@=8E <5=5465@V2 =0@07V 28:>=CNBL I5 9 @>;L «<>45@0B>@0» G8 «<54V0B>@0», 
I> >@30=V7>2Cє @>1>G89 ?@>F5A 2 C<>20E @V7=8E 3@C? V=B5@5AV2, 01> 6 A?>=C:0є WE 4> :>=AB@C:B82=8E 
?5@5<>28= >48= 7 >4=8<. ' H8@H><C @>7C<V==V <>6=0 3>2>@8B8 ?@> «A?5FV0;VAB0 7 4VO;L=>ABV 2 7>=0E 
?5@5E>4C», B>1B> @>7C<V==O @>;V :C;LBC@=>3> <5=5465@0, O:5 2V4HB>2ECєBLAO 2V4 4VO;L=>ABV =0 ;V=VOE 
?5@5B8=C V=B5@5AV2 @V7=8E 3@02FV2 B0 ?0@B=5@V2 C ACA?V;LAB2V [32; 30].  

�C;LBC@=89 <5=5465@ 3 F5 1V;LH5, =V6 >@30=V70FV9=0 @>1>B0 B0 :><C=V:0FVW. «*5 B0:>6 
157?>A5@54=O CG0ABL C @50;V70FVW V459, C B2>@G><C 2BV;5==V 704C<V2 <8BFO, F5 є ?>HC: ?@0:B8G=8E 
@VH5=L. �V;>2V O:>ABV <0NBL 28@VH0;L=5 7=0G5==O. �;5 157 ;N1>2V 4> <8AB5FB20 C FV9 ?@>D5AVW B56 
=VG>3> =5 1C45, B>6 B@510 ;N18B8 <8AB5FB2> V <0B8 30@=V 729O7:8» [24].  

' FL><C :>=B5:ABV 70A;C3>2CNBL =0 C203C A:;04=V 70240==O, I> AB>OBL ?5@54 <5=5465@0<8 
:C;LBC@8. «#>-?5@H5, ACG0A=89 C?@02;V=5FL :5@Cє :C;LBC@=>-<8AB5FL:8<8 ?@>5:B0<8 7 C@0EC20==O< 
=0O2=8E 5:>=><VG=8E B0 ACA?V;L=8E C<>2 3 B0: 720=89 <5=546<5=B, >@Vє=B>20=89 =0 @57C;LB0B, :>;8 =0 
AB04VW @>7@>1;5==O ?@>5:BC >1@0E>2CєBLAO 9>3> 2?;82 =0 3@><04C, :>=:@5B=C AD5@C B0 ACA?V;LAB2> 27030;V. 
#>-4@C35, 2V= C<Vє @878:C20B8 2 @>7C<=8E <560E V 740B5= 7<5=HC20B8 2?;82 @878:>28E A8BC0FV9 =0 
DV=0=A>289 AB0=.  5=5465@ <0є ?>A;V4>2=> @50;V7C20B8 ?@>3@0<8 @>728B:C ?5@A>=0;C 4;O 70157?5G5==O 
68BBє740B=>ABV ?V4?@8є<AB20 2 C<>20E 2=CB@VH=L>W V 7>2=VH=L>W :>=:C@5=FVW. � @>7C<V==O <V6=0@>4=>3> 
:>=B5:ABC @>728B:C ACG0A=>W C:@0W=AL:>W :C;LBC@8 4>?><030є C:@0W=AL:8< <5=5465@0< 74V9A=N20B8 
?@><>FVN A2>WE >@30=V70FV9 B0 <8AB5FL:8E ?@>5:BV2, I> є 4C65 206;828< G8==8:>< C =0H G0A» [15; 3]. 
&>6, AB0є >G5284=8<, I> =0 G0AV <>45@=V7C20B8 A8AB5<C ?V43>B>2:8 D0EV2FV2 C 30;C7V :C;LBC@=>3> 
<5=546<5=BC, 018 =04020B8 <091CB=V< :5@V2=8:0< 7=0==O B0 2<V==O, 045:20B=V AB@V<:8< 7<V=0< C A2VBV.  

%?5F8DV:0 >A2VB8 V ?V43>B>2:8 D0EV2FV2 7 <5=546<5=BC :C;LBC@8. %>FV0;L=V 7<V=8, 7 4=O 
>45@60==O ':@0W=8 AB0BCAC A0<>ABV9=>W 45@6028 V 4> AL>3>4=V, >7=0GCNBLAO G8A;5==8<8 ?5@5B2>@5==O<8 
2 :C;LBC@=V9 AD5@V. «#@>B5 ?@>F5A 70157?5G5==O «V=B5;5:BC0;L=>W =570;56=>ABV» [3; 167] I5 B@820є. �;O 
@50;V70FVW ?>A;V4>2=>3> :C;LBC@=>3> @>728B:C, >@Vє=B>20=>3> =0 ACG0A=V ?>B@518 ACA?V;LAB20 ))� AB>;VBBO 
?>B@V1=> =5 ;8H5 >=>2;N20B8 >A2VBC, 0 9 74V9A=N20B8 ?>HC: >?B8<0;L=8E =0?@O<V2 @>728B:C FL>3> 
A5:B>@0 C :>=B5:ABV AB@0B53VG=8E ?>B@51 45@6028. *5 AB>ACєBLAO, 2 ?5@HC G5@3C, D>@<C20==O =>28E 
C?@02;V=AL:8E :04@V2 4;O AD5@8 :C;LBC@8, O:V =5 ;8H5 7<>6CBL 4VOB8 C @8=:>28E C<>20E, @>72820B8 
2VBG87=O=V :C;LBC@=V V=4CAB@VW, 0 9 ?V428IC20B8 :>=:C@5=B>740B=VABL ':@0W=8 =0 A2VB>2V9 0@5=V.  

/:89 65 AB0= A?@02 7 >B@8<0==O< >A2VB8 C FV9 AD5@V? /: 707=0G0єBLAO C >3;O4>2V9 4>2V4FV 
 V=VAB5@AB20 :C;LBC@8 «B0;0=>28B8E <8BFV2 2 ':@0W=V =5 1@0:Cє. �;5 ?@>D5AV9=> >@30=V7>20=V, 
:><5@FV9=> CA?VH=V ?@>5:B8 70;8H0NBLAO @V4:VABN.  8BFV =5 7=0NBL, 45 1@0B8 3@>HV, 45 ?>:07C20B8 
A2>W B2>@8 9 157 ?@>D5AV9=>W 4>?><>38 BCB =5 >1V9B8AO. 'BV<, ?@>D5AVN «<5=5465@ :C;LBC@8» 2 
ACG0A=><C є2@>?59AL:><C CO2;5==V >B@8<0B8 <0965 =V45» [15; 7]. !0H :C;LBC@=89 <5=5465@ 
1>@5BLAO 7 1@0:>< 7=0=L. !02VBL BV, EB> ?@0FNє :@CB>, ?5@5206=> 2G8;8AO =0 2;0A=><C 4>A2V4V. � =0A 
=5<0є E>@>H>W >A2VB8 4;O :C;LBC@=8E <5=5465@V2 [20]. 

!87:0 ?@>1;5<, I> ?>29O70=0 7 >B@8<0==O< >A2VB8 70 =0?@O<>< « 5=5465@ :C;LBC@8» 
?>29O70=0 7 45:V;L:><0 >1AB028=0<8. #>-?5@H5, VA=Cє ?@>30;8=0 C 2V4?>2V4=>ABV ?>?8BC V ?@>?>78FVW. 
#>B@510 >B@8<0B8 D0E>2C >A2VBC, >A>1;82> B8<8, EB> 265 ?@0FNє C 2V4?>2V4=8E AD5@0E, 0;5 2V4GC20є 
1@0: 7=0=L, є 28A>:>N, ?@>B5 A8AB5<0 2VBG87=O=>W 28I>W >A2VB8 =5 є 4>25@H5=>N. "A2VB=V ?@>3@0<8, 
O:V ?@>?>=CNBL 2 ':@0W=V, 28@V7=Oє @>7<0WBVABL B0 7451V;LH>3> 45:;0@C20==O ?@>?>78FV9. 

#>-4@C35, =0O2=V >A2VB=V ?@>?>78FVW є 2V4V@20=8<8 2V4 68BBO. #VA;O 7025@H5==O «B5?;8G=>3>» 
=02G0==O ;N48 ?>B@0?;ONBL C @50;L=89 A2VB, 45 ?>B@V1=V :>=:@5B=V, =0B@5=>20=V =028G:8 V 7=0==O, 4Vє 
6>@AB:89 3@0DV: @>1>B8 V 28A>:V :>=:C@5=B=V C<>28. &><C AL>3>4=V ?5@H89 28:;8: B0:>W >A2VB8 3 
D>@<C20==O GVB:8E :@8B5@VW2 V FV;59 =02G0==O, 0 B0:>6 7@>AB0==O 28<>3 4> ABC45=BV2. «'<>2=>, :@0I5 
=02G8B8 ABC45=BV2 :>@8ABC20B8AO SWOT-0=0;V7><, =V6 «?;5:0B8 C =8E B0;0=B» 01> =0?8A0==O F8:;C 
@5F5=7V9 A:>@VH AB0=CBL C =03>4V 0@B-:@8B8:C, =V6 4>23V V =0BE=5==V >13>2>@5==O «1030BAB20 V :@0A8 
C:@0W=AL:>W :C;LBC@8» 3 A;CH=> 70C206Cє �. �01VO:0 C A2>W9 ?C1;V:0FVW [10]. 

&@5BL>N, =0 =0H ?>3;O4, C:@09 206;82>N ?@>1;5<>N, є =53=CG:VABL A8AB5<8, :>;8, =0?@8:;04, 
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The article actualizes the problem of training specialists in the field of cultural management. By studying the essence 

of the relationship between management and culture, an attempt is made to outline the terminological boundaries of the basic 
concepts and analyze the specifics of cultural management as an activity. Such specific features as economic resourcefulness, 
commercial feasibility, prospects and interdisciplinarity are highlighted. The professional competencies of a cultural manager 
are comprehended. It is established that the specialty of a cultural manager is based on integrated knowledge of culture, 
awareness of project management, finance, and communication. The professional competencies also include business 
qualities and understanding of the international context of activity, creativity. The article analyzes the state of national 
education in the field of «Culture Manager». Gaps and shortcomings are identified. It is proposed to consider non-formal, 
alternative education as an additional resource in the training of cultural managers along with classical education. 

Key words: culture, management, «cultural management», «cultural management», «management in the field of 
culture», «management of socio-cultural activities», «art management». 
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The competitiveness and enormous opportunities of modern culture have led to a rethinking of the professional 

training of managers in the field of culture and art. 
The purpose of the article is to study the specifics of national education and training of specialists in cultural 

management. 
The methodological basis was the analytical method, which allowed obtaining information about the object, 

examining each element in detail, identifying its properties and connection with other components. 
Results. The article actualizes the issue of the essence of the relationship between management and culture. The 

conceptual apparatus is clarified and the terminological boundaries of the main concepts are outlined. It is established that 
«cultural management», «cultural management», or «management in the field of culture» are synonymous and are used in 
the sense of planning, organization, monitoring of processes related to culture and art, including the production, 
distribution and consumption of cultural products. «Management of socio-cultural activities» is associated with society and 
is an appropriate activity aimed at creating, preserving, broadcasting, assimilating and developing cultural traditions, 
values and norms. «Art management» as an integration of organizational, managerial and aesthetic activities is a narrower 
area of cultural management and is mostly focused on the artistic sphere. 

The specifics of cultural management are analyzed and such specific features as economic resourcefulness, 
commercial feasibility, and interdisciplinarity are highlighted. 

The professional competencies of a cultural manager are outlined. It has been established that the specialty of a 
cultural manager is a complex of integrated knowledge and skills based on knowledge of culture, an understanding of 
the whole range of innovations, awareness of project management, finance, communication, business skills, knowledge 
of the international context, and creativity. 
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The current state of national education in the field of «Cultural Management» is analyzed. It is found that there is 
a gap in the matching of supply and demand, educational programs offered in Ukraine are characterized by diversity 
and mostly declaration of offers, and the existing educational offers are detached from life. There is an imbalance 
between historical and theoretical disciplines that provide basic knowledge and practical disciplines that develop 
specific skills. The author also highlights the system's inflexibility and isolation from the international cultural process, 
which must be overcome in the national education system in this area. 

It is emphasized that, along with classical education, professional skills can be acquired through non-formal or 
alternative education, which is more flexible and easier to adapt to updates, and sometimes is itself a guide to them. 
Informal projects not only fill the existing vacuum, but also try to launch certain processes of renewal in education. 

Conclusion. In our opinion, it is necessary to form a systematic higher education in cultural management that is 
flexible and quickly adaptable to cultural and artistic transformations. Non-formal, alternative education can be not only a 
«supplement» to the existing professional knowledge of those who have chosen a profession in the creative economy 
sector, but can also be considered as an educational resource in the training of qualified cultural managers. 

Key words: culture, management, «cultural management», «cultural management», «management in the field of 
culture», «management of socio-cultural activities», «art management». 
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