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face a number of challenges, such as the risk of archival documents being lost due to natural disasters, military
operations, or underfunding. At the same time, it is actively developing thanks to digitalization, which opens up new
opportunities for saving and distributing information. Digital archives, platforms with open access and the use of
artificial intelligence contribute to the preservation of funds and increase their accessibility.

Fundology is of great importance for Ukraine, as documentary funds are a source of objective information about
history, a means of protecting true history, and a tool for the formation of national consciousness. The modern
development of this science requires active state support, funding, training of highly qualified specialists and integration
into the international scientific space. Preservation of documentary heritage is not only a scientific task, but also a moral
duty to future generations, because it provides a link between the past, present and future.

Key words: fund studies, library funds, archival funds, museum funds, documents, sources of documentary information.
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PosrnmsgaroTe  OCOOMMBOCTI Ta OCHOBHI HAmpsMH JisUTBHOCTI  My3eiB. OOIpyHTOBaHO HEOOXiIHICTh
BIPOBA/DKCHHSI Ta POJIb CYYaCHUX TEXHOJOTIH y IisUIbHICTE Ta NPOLECH YNPABIiHHA MYy3eHHHMH YCTaHOBaMH.
AKIIEHTOBaHO, IO Cy4YacHI TEXHOJOTil CTalOTh TUM IHCTPYMEHTOM SKHI 37aTeH BHUPIIIUTH Oarato 3aBHaHb SKi
CTOCYIOTBCSI IOIyJIsipu3aiii podoTH My3eiB, pOpMyBaHHS CUCTEMH YIPABJIIHHSI MY3€€M, 3aJIy4€HHs TPOMaJICbKOCTI JI0
JsUTbHOCTI My3elHHX ycraHoB. lllupoke BIpOBa/UKEHHST Ta BHKOPHCTaHHS IHTEPAKTHBHHX Ta iH(pOpMamiiHUX
TEXHOJIOTIH 3/]aTHE MiIHECTH JISUTbHICTh MYy3€iB Ha HOBUIA PiBEHb.

Kniouosi crosa: my3eii, ynpaBiiHHs My3e€eM, IHTEPaKTHUBHI TEXHOJIOTII, iH(OPMAIiiiHI TEXHOJIOTIi, ypaBIiHHS
My3eeM, OlU(PYBaHHS, IHTEPAKTUBHICTb.

THocmanosxka npobremu. CTPIMKHI PO3BUTOK CYYaCHHUX TEXHOJIOTIH, JOCTYI JIO BCECBITHBOI MEpExi,
MOCWICHHS TJI00Ti3allifHMX TPOIECIB CHPUYMHWIA TEPErisi[, OCHOBHHUX AaCHEKTIB MisUIBHOCTI MYy3eHHHUX
YCTaHOB Ta BHECEHHS 3MiH sIKi OyAyThb BIATNOBiaTH OCHOBHMM TEHJICHIIISIM PO3BUTKY HAYKOBO-TEXHIYHOTO
Nporpecy Ta KOMyHIKalliiHuX W iHhopMamiiiHuX TeXHOJorid, 30kpeMa. [Ipobiemu, 3 SIKMMH 3iTKHYJIAaCh HAIla
KpaiHa 3a OCTaHHE JIeCATUPIYYS, BILTMHYJIA HA BC1 CepH JKUTTS Ta Ha JiSUTBHICTH MY3€iB, 30KpeMa. 3aCTOCYBaHHSI
JIOCSITHEHb HAYKW 1 TEXHIKA B MY3€HHIH CIpaBi ar0Th MOMJIMBICTH HAOJIM3WTH My3el 1O BinBimayBadiB. Y
NPaKTUYHIA JiSUIBHOCTI MY3€HHMX YCTaHOB BaXJIMBE MICLE IOCINAIOTh CYYacHi TEXHOJOTIl, HMOKIIMKaH1
TIBAIIATA ePEKTUBHICTh MY3eHHOI CIIpaBH Ta yNpaBIiHHI HEl0. BOHM BHCTYMAaIOTh 1HCTPYMEHTOM, SIKWH Ja€
MOXKJIMBICTH My3€SIM BUMTH Ha HOBUH PiBEHB, 38 JOBOJILHUTH 3aITUTH Ta O0a’KaHHS BiJIBiTyBadiB.

O2ns0  ocmanmix nyonikayiv. TeopeTmdHui Oasuc I JOCITDKEHHS PO Cy4YacHHX TEXHOJOTIH B
YIIPaBIIiHHI My3eHHUMH YCTaHOBaMK chopMyBaiy BiTun3HsHI BueHi. Tak, H. bapaHoBcbka mociiinia oco0aMBoCTi
EKCIO3UINIHHOT po0oTH Ta ii pom y misibHOCTI My3eiB. CepoB HO. ta Ky3nemoBa A. BuBYamM OCOOIMBOCTI
BUKOPHCTaHHs IHHOBALMHMX TEXHONOTIH Yy MiSUTBHOCTI My3€iB, 3IiHCHWIM NOPIBHSUIBHMI aHaji3 METOAiB
NPOCYBAHHSI, TEXHOJIOTIH Ta IHTEPaKTHMBHOCTI SIKi 3aCTOCOBYIOTh Y CBOIM MpakTHI{ TpoBimHI My3ei city. O.
Minamoscbka Ta T. IllutikoBa gociipKyBamy NpUHIMIN (GOpMyBaHHS e()eKTHBHOTO MY3eHHOrO MEHE/DKMEHTY
NPaKTH4HI Miaxoxu 10 #oro ¢opmysanusa. B. BaHax y cBOiX HocmimkeHHSIX TEOpEeTHYHO OOIPYyHTyBasla POJIb
MY3eHHMX iHHOBALIH Ta iHTEPaKTHBHOCTI 1 0COOIMBOCTI NPAKTUYHOTO iX 3aCTOCYBAHHS B AiSUTBHOCTI MY3€IO.

© IMaymux A., Hlrepp 1., bomora H., Yopwiit M., 2024 p.
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Mema cmammi — po3KpUTH 0COOIMBOCTI (DYHKIIIOHYBaHHS MY3CHHHX YCTaHOB Ta POJb CY4aCHHX
TEXHOJIOTIH y TPOIIEC] yIPaBIIiHHS HUMHU.

Buknao ocnosnoco mamepiany. BiTun3HsHE 3aKOHOAABCTBO TPAKTYE MY3eil SK HAyKOBO-IOCTIIHUH Ta
KyJIbTYPHO-OCBITHI 3aKJIajl, CTBOPEHHI 1151 BUBUCHHSI, 30epeyKeHHs1, BUKOPUCTAHHSA Ta MOMYJISPU3aLil My3eHHHX
MPeMETIB Ta MYy3eHHHX KOJIEKIi 3 HAYKOBOI Ta OCBITHBOIO METOIO, 3aJy4eHHsS TPOMAJSH 110 HaI0aHb
HAaIllOHAJIFHOI Ta CBITOBOI KyibTypHOI criammuau [1]. My3eil — HeKoMmepiiiiHa MOCTIHHOAII0Ya OpraHi3amis Ha
CITy>k01 CyCIiIbCTBa, AKa 30Mpae, 30epirae, AOCTIIKYE, IHTEPIPETYE Ta EKCIIOHYE MaTepialibHy Ta HeMaTepialbHy
cnauHy. CaMe Take TpakTyBaHHS MpuitHATe Ha [ eHepaibHiil acam6iei MixuaapomHoi pagu My3eiB y 2022 pori
[2]. 3rigHo YHMHHOTrO 3aKOHOJABCTBA My3elHa CIIpaBa — CIIEIIATBHHM BHJ HAYKOBOI Ta KYIBTYPHO-OCBITHBOI
JISUTBHOCTI, IIO BKJIFOYa€ KOMIUIEKTYBaHHs, 30epiraHHs, OXOPOHY Ta BHUKOPHUCTAHHS MY3€SMH KyJIbTYPHHX
LIHHOCTEH Ta 00 €KTIB KyJAbTYPHOI CIIAAIIMHE YKpaiHH, 30KpeMa X KOHCEpBallilo, pecTaBpalliio, My3eedikalrito,
HayKOBE BUBYCHHSI, KCIIOHYBaHHsI Ta momyJisipu3anito [1]. Koskna My3eiiHa ycTaHOBa BUKOHY€E HU3KY BaKITUBUX
3aBJlaHb, 110 TOTPeOyIOTh OCOOJMBHUX IMIXOMIB A0 YIPAaBIiHHS PI3HOMaHITHUMH MpOLECAMU Ta IIMPOKOTO
3aCTOCYBaHHS HOBITHIX TEXHOJIOTIH Ta iHHOBaIii. BrpoBamkeHHs y JisSUTbHICTD Ja€ MOXIIUBICTD MY3€l0 HE JIUIIS
HAOJNM3UTHCH IO BiJBiMyBadiB, ajie ¥ MiIBUIMTH e(pEeKTHUBHICTD YIPABIIHCHKUX MporeciB. My3eiHa ycTaHOBa
3MIHCHIOE CBOIO TISUIBHICTh ¥ TAKUX BAKJIMBHX HaIpsSMax:

- CeKCIIO3MINHA MiSUTBHICTh — IOB’s3aHa 3 MPOCKTYBAHHSAM EKCIO3MIlIH, MOHTa)XKl Ta AEMOHTaXI,
PEEKCIIO3HINISIMA, BEICHHSIM IOKYMEHTamii Ta iHGOopMaIiiHIM CYIPOBOJOM EKCIIO3HWIliH, OpraHizamieio i
MIPOBEJICHHSIM BUCTaBKOBOI JTisUTHHOCTI [3];

- 30epiraHHsi — OJJMH 3 OCHOBHUX BHUJIB JisUTFHOCTI MYy3€l0 LIOAO0 CTBOPEHHS MarepiajJbHUX YMOB i
MIPABOBHUX 3acall, 3a SIKUX 3a0e3MeuyeThCs 30€peKESHHS My3eHHUX IPEIMETIB Ta My3SHHHUX KOJICKIIIN;

- 3a0e3medyeHHA 30C€PEKHOCTI EKCIIOHATIB (KOHCEpBaIlisl) — KOMIUIEKC 3aXO[iB, CIPSIMOBAaHUX
CTBOPEHHSI CIelialbHUX YMOB IUIsl 30€piraHHsi eIEMEHTIB My3eHHOTo ()OHAY 3aXHCTy BiJl pyWHYBaHHS Ta
BIUIMBY HAaBKOJIMIIHBOTO CEPEOBHUIIIA, 30epeKEeHHS X aBTCHTUYHOCTI 38 YMOB HalMEHILIOTO BTPYYaHHs B iX
ICHYIOUNi BUTTISI,

- pecraBpamiss — 3OIHCHEHHS KOMIDIEKCY HAYKOBO OOTPYHTOBAHHMX 3aXOIiB IMOAO 3MIITHCHHS
¢izu4HOrO0 CcTaHy Ta TOJNIMIICHHS 30BHIIIHBOTO BHUIIALY, PO3KPUTTS HAMOUIBII XapaKTEepHUX O3HAK,
BiJTHOBJICHHSI BTPA4YCHUX a00 TOIIKOKCHHX EJIEMEHTIB MYy3eHHHMX MPEAMETIB Ta MPEAMETIB MY3CHHOTO
3HAYCHHS 13 3a0e3MmeueHHsIM 30epeKeHHS X aBTeHTHIHOCTI [1];

- BEICHHS My3eHHOro oOJIiKy — BeACHHS (OHAOBO-O0JIIKOBOI JOKyMeHTamii (30Kpema B
€JIEKTPOHHOMY BHIJIA[I), IO MICTHTh Ha3By NpeaMeTa (Npi3BUIIE aBTOpa TBOPY), JAaTyBaHHSI, MicIe
CTBOPEHHS, JaTy HAAXO/DKEHHS 10 MYy3€l0, MaTepiall, TEXHIKy BUTOTOBJIEHHS, KOPOTKUI OIMC, HAyKOBY
aTpulymito, cTaH 30epexkeHHs, OONIKOBI IMO3HAYEHHS Ta 3abe3rneuye MOMXIMBICTD iX imeHTHdiKalii,
NPaBOBHI CTATyC My3eHHHX MPEIMETIB i My3eHHHUX Konekmil [1].

OxpiM poOiT, HOB’SI3aHUX 3 EKCIIOHATaMH Ta My3eHHMM (OHIOM, MY3€iHI YCTaHOBH DPEali3ylOTh
HU3KY Ba)KJIMBHX YIPaBIIHCBKUX (QYHKIH, a came: (iHAaHCOBAa isIbHICTH, YNPAaBIIHHSA IEPCOHAIIOM,
MapKeTUHIOBa JisUIbHICTh, TUIAaHYBaHHA. be3 peamizamii jganux (yHKOiH HEMOXIJIHMBO TOBOPHUTU TIPO
e(EKTHBHICTh JISUTbHOCTI My3€HHOI yCTaHOBH.

Kozmen myseii He 3MOXe peanizyBaTH CBOE OCHOBHE 3aBAAHHS 0€3 BUKOPHCTAHHS Cy4aCHMX TEXHOJOTIH.
CKUTbKM CyYacHWH My3ed CHpsIMOBYE OUTBbIIICTH 3yCHJIb Ha 3aJydeHHS HOBOI Ta 30€pekeHHS ICHYIOYOl
ayuTopii, TO 1 OUIBIIICTh CYYaCHHX TEXHOJIOTIH OYIyTh CTOCYBATHCh CaMe JIAHOTO HampsiMy B JIiSUTBHOCTI
My3eiHOl ycraHoBU. CTBOpPEHHS IPOCTOPY (pealbHOro YM BipTyaJbHOIO), /1€ BilBiZyBaui 3MOXYTh BIJIBHO Ta
KOM(OPTHO MOCTIHKYBAaTH ICTOPUYHI Ta KyJIbTYypHI HanOaHHS, € KIIOYOBUM TPU YXBAJICHHI PillleHb MO0
3alpOBAPKEHHSI JIOCSITHEHb Cy4acHOi HAyKH Ta TexHikd. DopMyBaHHS JPyXKHBOI J0 BilBilyBadiB armochepu
0azyeThes Ha TTOEAHAHHI BiTKPUTOCTI IIEPCOHAITY MY3€F0 Ta iIHTepaKTUBHOCTI [4].

CyuacHHH PO3BUTOK My3€HHOI CIpaBH HEMOXJIHMBHH 0€3 YNpOBaJKEHHS HOBITHIX TEXHOJOTIH,
BUXOJy My3eiB y BipTyanbHHi cBiT. Cy4acHi TEXHOJOTIi JArOTh MOKJIMBICTH BiJIBiyBaHHsS My3€iB Ta
nam’ITKOOXOPOHHUX 3aKIIQJIiB YCIM 3alliKaBIIEHUM 0CO0aM HE3aJICKHO Bij Micllsl NepeOyBaHHS, OTPUMATH
JeTajbHy 1H(OpMAIiIo MPo OKpeMi eKCIOoHATH, 30eperTd y uudpoBOMYy BHIIIALI A MalOyTHIX MOKOJiHb
nam’sITKU 1cTopil Ta KyJIbTYpH SIKUM 3arpOXKy€ pyHHYBaHHs a00 3HUIICHHS.

OcoOmuBoOro TOIIMPeHHsT HAOynW IHTEpakTHBHI My3ei, oOHNaiH-my3ei, BipryamsHi My3ei. Lo
3araJIbHOCBITOBY TeHIEeHLII0 e y 1999 poui migxonuna i YkpaiHa, BTUIIOIOUM Y AiSUIBHICTE MY3€iB CydacHi
TexHojorii Ta iHHoBamii. llepmmm My3eem, SKHH TO4aB 3acTOCOBYBAaTH Cy4acHi TEXHOJIOTii, CTaB
JIHITPOTIeTPOBCHKMIA HAITIOHATBHUH 1CTOPUYHHI My3ei iM. JI. SIBOpHUIIEKOTO CTBOPHBIIIN BIIACHUIA BeO-CalT [5].

CaiiTu My3eiB, 3a3BHYaii, HOCATH 03HAWOMYHIA Ta iHQOPMATHBHUIT XapaKTep, Jie MOKHA JII3HATHCH PO
pexuM poOOTH, €KCIO3HWIlii, HaBYaJIbHI Ta HAYKOBI 3aXO0JlM, BUCTaBKU, 3YCTpidui 3 MUTISIMH, OnarominHi
3aXO0/I, MaliCTep-KIIaCH, OCBITHI IPOTPaMH, BapTiCTh BiJ[BIIyBaHHS My3€l0 Ta 0arato iHIIOTO.
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Crmin 3ayBaKUTH, IO OCOOIHMBOI aKTyaJdbHOCTI 3alpOBA/DKCHHS CYYaCHHX TEXHOJOTIH y My3eiHy
crpaBy HaOyad B yMOBax KapaHTHHHHMX OOMEXeHb, IOB’s3aHMx 3 mnanzemiero COVID-19 Tta mepion
BOEHHOTO cTaHy. HaiiGinbmoro mnomupeHHS HaOynM MyJIbTHUMEAiWHI TEXHONOTii, TOOTO cheniaabHe
mporpaMHe 3a0e3rnedeHHs, 110 O00’€IHye aymioBi3yaJbHYy CKJIaJOBY 3 TEKCTOM, TIpadikoro, 3BYKOM,
rojorpaiyHUMH CKIIAZOBUMH, IOTOBHEHOI peanbHicTiO. [llmpoke 3actocyBanHs 3D TexHomoriii nae
MOJKJIMBICTH Bi/IBiIyBady CaMOCTIfHO KE€pYyBaTH CBOEID €KCKYPCI€r0, 3MIHIOBATH HANpsM PyXy, HaOIIKaTH
Ta OB JeTalbHO PO3MIIAATH MY3€HHI EKCIIOHATH.

Crig 3ayBaXKHTH, IO MiIBUIIATH TEXHOJOTIYHICTH MY3€I0 MOIIHMBO, B MEPITy Yepry, 3a JOIOMOTO0
omudpyBaHHI MYy3€WHHX EKCIIOHATIB, MO JAaCTh MOXJIMBICTh aBTOMAaTH3YyBaTH iX OOJIK Ta HAOIWU3WUTH
JOiSUTBHICTD yCTAaHOBH 10 MDKHapoAHUX CTaHAapTiB. OundpyBaHs € OAHUM i3 KpPOKiB IiIBUIICHHS
IHTEpaKTHBHOCTI My3€HHOI ycTaHOBM, L0 3a0e3NeuuTh NOCWIICHHS KOMYHIKamiHHUX MPOLECiB i3
BiZIBiqyBauamH [6] Ta TacCTh MOXKITUBICTH €(DEKTHBHIIIE peai3yBaTH OCBITHIO Ta HAYKOBY (YHKIIIT My3€l0.

Po3BuToKk cyuacHux iH(opMamiifHUX TEXHOJOTIH (GopMye HOBI MigXOIW Ta 3acoOW MOMyspu3amii
JiSUTBHOCTI My3€iB y CYCHiNbCTBi. 30Kpema, 3a OMOMOIol0 MOMYIAPHHUX COLIaJbHUX MEpeX MOXKHA
3aTyYUTH MOJIOJb 10 Mi3HAHHA KyJIbTYPHHX Ta ICTOPUYHUX HaAOaHb KPaiHH Ta CBITY, CHPUSTH HAaBYAHHIO Ta
3M00YTTIO OCBITH, 301TBIIATH iHTEpeC 10 My3er. Haitbinpmn mommpernMu i 3aTpe0yBaHUMU €: BipTyaslbHI
BucTaBky; SMM; mTy4YHUIT IHTENEKT; CieIialIbHI A0AAaTKH; TOTIOBHEHA Ta BipTyalibHA pealbHICTh [7].

3acTtocyBaHHS CydacHUX 1H(QOPMAIIHHAX TEXHOIOTIH Ta iHHOBAIliil NMOKIMKaHI HE JUIIe HAOIM3UTH
My3ell Ta BiiBimyBaua, ayme il 3a0e3meunTH MiABUINEHHS €(PEeKTHBHOCTI YHpaBIiHHA My3eeM. Taki 3axomu
CIpSIMOBaHI Ha yIOCKOHAJICHHS METOJIB MYy3€HHOTO JTOKYMEHTYBAaHHS, KaTaJloTi3allii, CHCTEM YIpaBIiHHS
KOJICKI[ISIMH, CTBOPEHHSI BIIKPUTOTO JOCTYIY A0 KYJbTYPHOI CHAJALINHU, JOKYMEHTYBAaHHS HeMaTepianbHOL
caamad [8]. Jlns migBuineHHS eQEeKTHBHOCTI MisTIBHOCTI My3eWHI YCTaHOBH 00’ €IHYIOTBHCS B MEpexi
3MiACHEHHsI criBnpalli. Taka NMpakTHKa € BITHOCHO HOBOIO JUISl BITYM3HSHHMX MY3eiB, MPOTE BOHA MOXKE
CTBOPHUTH O€3Ii4 TepeBar: MOXIUBICTD 3alydeHHs1 (PiHAHCOBUX pecypciB, OOMIH JOCBIIOM Ta HAYKOBUMH
JIOCSATHEHHSIMH, 3JTy9eHHS 10 MisUTHHOCTI MYy3€iB MEIEeHATIB, MOCHIEHHS KaJpOBOTO TOTEHIaly My3eiB
[IISTXOM TiABHUINEHHS 1X axoBoro piBHS [9].

Bucnosku. He3zpaxkaroun Ha 4rcenbHI epeBard BUKOPUCTAHHS CYYaCHUX TEXHOJIOTIH y AisUTBHOCTI Ta
VIpaBIiHHS MY3€SMH, CIiJi BUAUIUTA MPOOJIEMH, SKi MOTPeOYIOTh OiNBII JETaJbHOrO BWUBYCHHS Ta
BUpilIEHHs B MaiOyTHhOMY. Tak 30Kkpema, BIPOBaIKEHHS CYYaCHUX TEXHOJIOTIYHUX PillleHb MOTpedye
3HAYHUX (iHAHCOBUX BKJIAJCHb, IO CIIPHYHMHSE 3MiHU y (IHAHCOBHX DPIllICHHAX, POOOTI 3 OpraHaMu Biaju,
MelleHaTaMu Ta crioHcopamu. DopMyIOTECS HOBI BUMOTH JI0 TIEPCOHATY MY3€HHUX YCTaHOB, IO 3YMOBIIIOE
iX oTpuMyBaTH HOBi 3HaHHA, MiABUITYBaTH (aXxoBUH piBeHb. [IpoTe BUKOpHCTaHHI CydacCHUX TEXHOJOTIH Y
TUSTBHOCTI My3€iB CTBOPIOIOTH HOBI MOXKIIMBOCTI JUISL II3HAHHS iCTOPUYHOTO Ta KYJIBTYPHOTO MHUHYJIOTO
HaIoi KpaiHu Ta CBITY.
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Museums play an important role not only in preserving the cultural and historical heritage of the Ukrainian
people. The issue of improving the efficiency of museums' operations and management is becoming increasingly
important. Modern technologies are becoming a tool that can solve many problems related to the popularisation of
museums, the formation of a museum management system, and the involvement of the public in the activities of
museum institutions. The widespread introduction and use of interactive and information technologies will bring
museums to a new level. The rapid development of modern technologies, access to the World Wide Web, and the
intensification of globalisation processes have led to a review of the main aspects of museums' activities and changes
that will meet the main trends in the development of scientific and technological progress and communication and
information technologies, in particular. The problems faced by our country over the past decade have affected all
spheres of life and the activities of museums in particular. The use of science and technology in museums makes it
possible to bring museums closer to visitors. Modern technologies play an important role in the practical activities of
museum institutions, as they are designed to increase the efficiency of museum work and its management. Modern
technologies are a tool that allows museums to reach a new level, to meet the needs and wishes of visitors. The purpose
of the article is to reveal the peculiarities of the functioning of museum institutions and the role of modern technologies
in their management. No museum can fulfil its main task without the use of modern technologies. To the extent that a
modern museum directs most of its efforts towards attracting a new audience and retaining the existing one, most
modern technologies will be related to this particular area of the museum's activities. Despite the numerous advantages
of using modern technologies in the operation and management of museums, there are problems that need to be studied
and addressed in more detail in the future. In particular, the introduction of modern technological solutions requires
significant financial investments, which leads to changes in financial decisions, in working with the authorities, patrons
and sponsors. New requirements are being set for the staff of museum institutions, which makes them acquire new
knowledge and improve their professional level. However, the use of modern technologies in the activities of museums
creates new opportunities for learning about the historical and cultural past of our country and the world.

Key words: museum, museum management, interactive technologies, information technologies, museum
management, digitisation, interactivity.
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