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A?V2@>7<>2=8:0; 2 B>9 65 G0A =V<FO< =5 E0@0:B5@=0 =04<V@=0 CA<VH;82VABL 0<5@8:0=FV2 3 CA<VH:0 є 
?@028;>< 22VG;82>ABV, I> ?V4:@5A;Nє 4>1@>78G;82VABL V 2V4ACB=VABL 03@5A82=>ABV [13]. 

'A<VH:0 є 206;828< =5A;>25A=8< 7=0:>< 5B8:5B=>3> A?V;:C20==O. �0 A;>20<8 G5AL:>3> A>FV>;>30 �@6V 
&><0=0 «F5 =094Vє2VH0 71@>O, 70 4>?><>3>N O:>W =09;53H5 ?@>=8:=CB8 :@V7L ?0=F8?@ V=H8E «/» [12; 85]. 

� 0<5@8:0=AL:><C ACA?V;LAB2V ?>H8@5=5 30A;> Keep smiling! 3 «'A<VE09B5AL!». � CA<VE=5=>N 
;N48=>N ?@8є<=VH5 <0B8 A?@02C, =V6 V7 =0AC?;5=>N V ?>E<C@>N. 

!8=VH=O CA<VE=5=VABL 0<5@8:0=FV2, >B8<V7<, ?>@O4=VABL ?>OA=NєBLAO 2?;82>< ?>?C;O@=>W 
:=86:8 ".  0@45=0 «�>;O 9 CA?VE».  V<V:0 =0;568BL 4> V4V>5B=VG=8E >7=0:. (V=8 >1;8GGO< @503CNBL 
7=0G=> AB@8<0=VH5, =V6 D@0=FC78, A5@54 O?>=FV2 ?>H8@5=5 >1;8GGO «<0A:0». 

�C;LBC@=V 2V4<V==>ABV C ?@>AB>@>2><C 0A?5:BV: ?@>:A5<V:0. #@>:A5<V:0 3 F5 =0C:0 ?@> 28:>@8AB0==O 
?@>AB>@C B0 2V4AB0=V <V6 ;N4L<8 O: 70A>1C :><C=V:0FVW. *59 B5@<V= 2?5@H5 22545=89 0=B@>?>;>3>< 
�420@4>< &. )>;;>< C 1960-E @>:0E. �V= 4>A;V46Cє, O: ;N48 A?@89<0NBL B0 28:>@8AB>2CNBL ?@>ABV@ 
=02:>;> A515 4;O 28@065==O A2>WE 2V4=>A8=, AB0BCAC, :><D>@BC B0 V=H8E A>FV0;L=8E 0A?5:BV2. #@>AB>@>289 
0A?5:B ?>;O30є C B><C O: V=482V48 :><C=V:0FVW ?@>O2;ONBL BC G8 V=HC 5<>FVN, ?>2V4><;5==O, =0BO:8 B>I> 70 
4>?><>3>N 48AB0=FVW <V6 >19є:B0<8 :><C=V:0FVW, 01> WW 2V4ACB=VABL [18; 19]. 

�>2545=>, I> 2V4AB0=L <V6 :><C=V:0=B0<8 3 F5 V4V>5B=VG=0 >7=0:0: C @V7=8E =0@>4V2 2>=0 
=5>4=0:>20. �>:@5<0, C Є2@>?V 2V4AB0=L <V6 A?V;:C20;L=8:0<8 71V;LHCєBLAO, O:I> @CE0B8AO 7 ?V24=O 
=0 ?V2=VG: 2V4 40 A< 2 �B0;VW 4> ;54L =5 2-E <5B@V2 2 �=3;VW. 

' Є2@>?V @>7@V7=ONBL B0:V 48AB0=FVW V=B8<=C (2V4 0 4> 0,4 <), >A>18ABC 2V4 (0,4 4> 1.5 <,); 
ACA?V;L=C (2V4 1, 5 < 4> 4 <) V 2V4:@8BC (2V4 4 < 4> 8 <).  

�0C2068<>, I> 2V4AB0=L <V6 A?V;:C20;L=8:0<8 7C<>2;NNBL =5 ;8H5 =0FV>=0;L=V B@048FVW, 0 9 
AB@C:BC@0 :><C=V:0B82=>3> 0:BC, 2V:, AB0BL, B5<?5@0<5=B, A>FV0;L=5 AB0=>28I5. �>A2V4G5=V G8=>2=8:8 
9 C?@02;V=FV 7=0NBL, I> =0 2V42V4C20G0 ;53H5 2?;820B8, :>;8 2V= A848BL 40;LH5 V =86G5 2V4 :@VA;0 
3>A?>40@O :01V=5BC [7; 103]. 

�0 AB0B8AB8:>N, =040=>N 02B>@>< AB0BBV «Proxemics Is Also a Cultural Preference» «>GV:C20=0 
2V4AB0=L 4;O A>FV0;L=>W 7>=8 є 242VGV 1V;LH>N C %?>;CG5=8E ,B0B0E (?@81;87=> 4 DCB8 3 1,2 <) 
?>@V2=O=> 7 45O:8<8 G0AB8=0<8 Є2@>?8 (?@81;87=> 2 DCB8 3 0,6 <). #@8@>4=L>, 0<5@8:0=5FL 7@>18BL 
:@>: =0704, I>1 AB2>@8B8 :><D>@B=C 48AB0=FVN 7 є2@>?59F5<, O:89, C A2>N G5@3C, 7@>18BL :@>: 
C?5@54, I>1 7=>2C A:>@>B8B8 ?@>ABV@» [21]. &0: <>6=0 ?@>3;O=CB8 :@V7L 2V4<V==>ABV 2 :C;LBC@V 
Є2@>?8 B0 �<5@8:8. +0AB> 707=0G0NBL 4>AB0B=L> A8;L=C @V7=8FN C :C;LBC@=8E FV==>ABOE, ?>=OBBOE 
B0 =>@<0E <V6 F8<8 42><0 G0AB8=0<8 75<=>W :C;V. �;5 B0:0 @V7=8FO <>65 1CB8 48D5@5=FVN20B8AL 
=02VBL =0 B5@8B>@VW %?>;CG5=8E ,B0BV2. �030;L=>2V4><>, I> =5 =04B> 4@C6=V AB>AC=:8 <V6 
?V245==8<8 V ?V2=VG=8<8 0<5@8:0=FO<8 7C<>2;5=V B8<, I> 4@C3V C @>7<>2V 2V4ABC?0NBL =0 728G=C 4;O 
=8E 1V;LHC 2V4AB0=L, I> ?5@HV A?@89<0NBL O: 28O2 =5?@8O7=>3> 4> =8E AB02;5==O. 

�=3;V9FV C A?V;:C20==V, 70728G09, @>7B0H>2CNBLAO ?V4 :CB>< 90> 4> A?V2@>7<>2=8:0, 2>=8 
28@V7=ONBLAO :><C=V:0B82=>N AB@8<0=VABN V B>;5@0=B=VABN, >19є:B82=8< AB02;5==O< 4> ?0@B=5@0 V 4> A515. 
!57@CG=>, 70728G09, ?>GC20NBLAO ;N48, I> A84OBL =0 :CBV AB>;0, 0 2 �2AB@VW =VEB> 1 9 =5 AV2 =0 :CB [7; 103]. 

�C;LBC@=V 2V4<V==>ABV C 28:>@8AB0==V >:C;O@=8E 7=0:V2: >:C;5c8:0.  
�N48=0 <0є =01V@ 107>28E A5=A>@=8E 2V4GCBBV2 B0:8E O: =NE, A;CE, 7V@, 4>B8: B0 A<0:. "GV 

?>AV40NBL 206;825 <VAF5 C DC=:FV>=0;L=><C 1078AV :>6=>W ;N48=8. ' =525@10;L=V9 :><C=V:0FVW @CE 
>G59 709<0є 1V;LH 206;825 <VAF5, =V6 A0< ?@>F5A 10G5==O. %0<5 F5 @>73;O40є =0C:0 ?V4 =072>N 
>:C;5A8:0. &0:5 287=0G5==O 40є �0=5B.  . �5==5B: «":C;5c8:0 3 F5 4>A;V465==O ?>254V=:8 
=525@10;L=>W :><C=V:0FVW 70 CG0ABN >G59. "GV є V=AB@C<5=B>< =5 BV;L:8 4;O =04A8;0==O 
:><C=V:0FV9=8E ?>2V4><;5=L, 0;5 9 4;O WE >B@8<0==O» [21]. 

�V4><89 B0: 720=89 «<5B>4 B@8:CB=8:0». �V= ?>;O30є 2 >A>1;82V9 B5E=VFV ?>3;O4C, :>;8 
A?>G0B:C ;N48=0 D>:CACєBLAO =0 >4=><C >FV A?V2@>7<>2=8:0, 40;V 2V42>48BL ?>3;O4 2=87, 
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D>:CACNG8AL =0 @>BV, 0 ?>BV< 7=>2C ?V4=V<0NG8 ?>3;O4, 0;5 265 D>:CACNG8AL =0 V=H><C >FV. 
#A8E>;>38 22060NBL, I> B0:89 A?>AV1 <>65 4>?><>3B8 ?@82018B8 B0 A?@028B8 ?>78B82=5 2@065==O 
=0 A?V2@>7<>2=8:0, G0AB> 2 :>=B5:ABV D;V@BC20==O.  

' <V6:C;LBC@=><C :>=B5:ABV >:C;5A8:0 ?>AV40є 206;825 <VAF5, >A:V;L:8 >GV <>6CBL ?5@54020B8 
H8@>:89 A?5:B@ 5<>FV9, =0<V@V2 B0 A>FV0;L=8E A83=0;V2, ?@>B5 A?>AV1 WE=L>3> 28:>@8AB0==O B0 
V=B5@?@5B0FVO <>65 ACBBє2> 2V4@V7=OB8AO 2 @V7=8E :C;LBC@0E. � �<5@8FV B0 �0B8=AL:V9 �<5@8FV =5 
4828B8AO V=HV9 ;N48=V 2 >GV є >7=0:>N =5?>2038, V F5 <>65 =02VBL 283;O40B8 ?V4>7@V;>. ' 1030BL>E 
07V0BAL:8E :C;LBC@0E C=8:0==O 7>@>2>3> :>=B0:BC 22060єBLAO ?@>O2>< ?>2038, 0 B@820;89 7>@>289 
:>=B0:B 22060єBLAO >1@07;828<. ' �8B0W, /?>=VW, V=H8E :@0W=0E #V245==>-%EV4=>W �7VW A?V;:C20;L=8:8 
C=8:0NBL ?@O<>3> ?>3;O4C. &><C, =0?@8:;04 C <5B@> CAV ?0A068@8 240NBL, I> A?;OBL, 01> G8B0NBL. 

' 1030BL>E AEV4=8E :C;LBC@0E 6V=:0< =5 @5:><5=4CєBLAO 4828B8AO G>;>2V:0< 2 >GV, >A:V;L:8 F5 
A2V4G8BL ?@> 2;04C G8 A5:AC0;L=89 V=B5@5A. 

�2B>@8 :=838 «The 7 Keys to Communicating in Japan» ?@>2>4OBL 0=0;V7 O?>=AL:>W :C;LBC@8 B0 WW 
729O7>: V 2?;82 =0 :><C=V:0FVN. � /?>=VW ;N48 >?CA:0NBL >GV, I>1 28A;>28B8 ?>203C. ' %?>;CG5=8E 
,B0B0E V �0=04V ;N48 ?V4B@8<CNBL 7>@>289 :>=B0:B, I>1 28A;>28B8 ?>203C. �>;8 68B5;V #V2=VG=>W 
�<5@8:8 >?CA:0NBL >GV, 2>=8 =5 28O2;ONBL ?>2038, 0 >?CA:0NBL >GV, F5 A2V4G8BL ?@> >4=5 7 :V;L:>E 
=525@10;L=8E ?>2V4><;5=L, 0;5 6>4=5 7 F8E ?>2V4><;5=L =5 є ?>203>N [22]. 

#@O<89 ?>3;O4 C 1030BL>E ACA?V;LAB20E A?@89<0єBLAO O: =55B8:5B=89. ' =V<5FL:V9 :C;LBC@V 2V4 
?@O<>3> ?>3;O4C =5 2V425@B0NBLAO, 0 @503CNBL =0 =L>3> ?5@5206=> ?>78B82=>. 

�C;LBC@=V 2V4<V==>ABV C B0:B8;L=V9 :><C=V:0FVW: )0?B8:0.  
)0?B8:0 3 F5 ?V4284 =525@10;L=>W :><C=V:0FVW, I> 282G0є 270є<>4VN 70 4>?><>3>N 4>B8:C. *5 

2:;NG0є 2 A515 A?@89=OBBO B0 28:>@8AB0==O B0:B8;L=8E A83=0;V2 4;O 28@065==O 5<>FV9, =0<V@V2 B0 
A>FV0;L=8E 2V4=>A8=. )0?B8:0 <>65 2:;NG0B8 2 A515 4>B8: @C:, >1V9<8, ?>HB>2E8, 4>B8: 4> >1'є:BV2 B>I>.  

!>20: C A2>W9 @>1>BV «�06;82VABL 4>B8:C O: =525@10;L=>3> :><?>=5=B0 2 0:BV :><C=V:0FVW» 
707=0G0є, I> B0:V :C;LBC@8 O: VB0;V9AL:0, 0@01AL:0, BC@5FL:0 B0 @V7=><0=VB=V ;0B8=>0<5@8:0=AL:V :C;LBC@8 
1V;LH ?@8B0<0==V 4> I54@>W B0:B8;L=>ABV. ' 1V;LH>ABV A;>29O=AL:8E :C;LBC@ 4>B8: F5 0:B82=5 
2B>@3=5==O 2 >A>18AB89 ?@>ABV@ V=H>W ;N48=8 B><C 2V= <0є 1CB8 4VєN >15@56=>N B0 =5=029O7;82>N [6]. 

�>A;V4=8FO �. �>@=є20 2 AB0BBV «!525@10;L=V 70A>18 2 <V6:C;LBC@=V9 :><C=V:0FVW» =03>;>HCє: «2 
0@01AL:8E :@0W=0E G>;>2V:8 G0AB>, ?5@H =V6 ?@82VB0B8AO, =0:@820NBL @C:C >4O3><. &CB ?@8 7CAB@VGV 
>1=V<0NBLAO, 7;53:0 B>@:0NG8AL I>:0<8 B0 ?>?;5A:CNG8 >48= >4=>3> ?> A?8=V B0 ?;5G0E. ' /?>=VW 
?@89=OB>, 2VB0NG8AL, 2:;>=OB8AO, 0 2 @O4V :@0W= =5>4<V==8< 5;5<5=B>< ?@82VB0==O є >1V9<8 B0 ?>FV;C=>:. 
#V4 G0A 15AV48 B0:B8;L=V :>=B0:B8 0:B82=> 28:>@8AB>2CNBL ?@54AB02=8:8 ?V245==8E =0@>4V2, E>G0 
1V;LHVABL :C;LBC@ =0:;040є >1<565==O =0 4>B8:8. &0:, 2 �=3;VW A?V215AV4=8:8 @V4:> B>@:0NBLAO >48= 
>4=>3>: >48= A?>AB5@V30G ?V4@0EC202, I> ?0@0 70 @5AB>@0==8< AB>;8:>< ?@>BO3>< 3>48=8 74V9A=Nє 2 
#0@86V 2 A5@54=L><C 110 270є<=8E 4>B8:V2, 2 �<5@8FV 3 1;87L:> 2>AL<8, 0 2 �>=4>=V 3 6>4=>3>» [5].  

�8A=>2:8. �4V9A=82H8 0=0;V7 =0FV>=0;L=>W A?5F8DV:8 =525@10;L=>W :><C=V:0B82=>W ?>254V=:8 2 
?>;V:C;LBC@=><C ?@>AB>@V, <8 4V9H;8 28A=>2:C, I> @V7=>2848 =525@10;L=>3> A?V;:C20==O <VABOBL C A>1V 
:C;LBC@=V FV==>ABV B0 =>@<8 ?>254V=:8 ?52=8E =0@>4V2, O:V C@V7=><0=VB=NNBL :><C=V:0B82=89 0:B. 
�>A;V482H8 FV 2V4<V==>ABV, 240;>AL @>7?V7=0B8 B0 CA2V4><8B8 5D5:B82=VABL =525@10;L=>W :><C=V:0FVW, I> 
:>@5;Nє 7 25@10;L=8< A?V;:C20==O< ?>70 <560<8 >4=VєW :C;LBC@8, V ?>:@0ICє O:>ABV =525@10;L=>3> <>2;5==O.  

#V4 G0A 4>A;V465==O 284V2 =525@10;L=>W :><C=V:0FVW B0:8E O: <V<V:0 (28@078 >1;8GGO), :V=5A8:0 
(@CE8 B0 <>20 BV;0), ?@>:A5<V:0 (:><C=V:0FVO C ?@>AB>@V), >:C;5A8:0 (@CE8 B0 ?>3;O48 >G8<0) B0 
E0?B8:0 (B0:B8;L=VABL), 240;>AL @>73;O=CB8 >A>1;82>ABV :>6=>3> 7 B8?V2, WE <5B>48 70AB>AC20==O. 

�8A=>2>: ?>;O30є 2 B><C, I> :C;LBC@=V 2V4<V==>ABV AB0=>2;OBL ACBBє289 G8==8: C A?@89=OBBV 
=525@10;L=>W :><C=V:0FVW. $V7=V :C;LBC@8 <>6CBL <0B8 @V7=V =>@<8 I>4> 28@07=>ABV ?@>AB>@>28E 
2V4=>A8=, 728G0W2 B0 B@048FV9, I> ACBBє2> 2?;820є =0 A?>A>18 A?@89=OBBO B0 28:>@8AB0==O 
=525@10;L=8E 70A>1V2 :><C=V:0FVW. #5@A?5:B828 ?>40;LH8E 4>A;V465=L. #>?@8 B5, I> G0AB8=0 
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G0AB8= BV;0 (3>;>28, @C:, ?;5G59, BC;C10, =V3), O:V 7>2=VH=L> 2V41820NBL 5<>FV9=89 AB0= ;N48=8 V є 
1030B>7=0G=8<8, ?>;VDC=:FV>=0;L=8<8 =525@10;L=8<8 70A>10<8 A?V;:C20==O.  
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