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The purpose of the proposed publication is to study the activities of the private art segment of Ukrainian art. The
main methodological approach in determining the role of the main players of the modern Ukrainian art market in
regulating the development of Ukrainian art is the structural-system approach, and in analyzing the activities of cultural
institutions, curators, gallery owners and art dealers and their cooperation with artists — the contextual method. The applied
methods allowed to determine the main vectors of development of the private art segment of Ukrainian art of the 1990—
2020 s. The scientific novelty of the work lies in understanding the role of the main players of the modern Ukrainian art
market in the regulation of the processes of development of Ukrainian art. Today, the art world has transformed from a
closed privileged industry to a full-fledged global art industry. To understand the processes of development of the private
art market in Ukraine, first of all it is necessary to understand the work of the world art industry, which today, as the
analysis of the world and Ukrainian art markets showed, is in a state of formation. Galleries, contemporary art centers and
auction houses are now focused primarily on private sales and promotion of contemporary artists, collaborating and
complementing each other. Conclusions. Conservatism and closeness of the Ukrainian art market in the XXI century, in
contrast to the world art space, its ingrained fear of change, due to a narrow circle of officials and limited demand. Usually
all art market officials take into account aspects of the historical development of art, knowledge and understanding of what
has been done in the past, and when using quotes or repetitions — understand the coordinate system. They have experience
of viewing art, understanding what is happening in the art world «here and now», experience trends, are in a global artistic
context, take into account certain social challenges, interpret visual communication with potential audiences, have their
own strategies and understanding of their activities. These aspects may intersect and complement each other, however, a
certain general direction of officials determines whether a common coordinate system will be formed in the art market.
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IIpoanasizoBano myOuikamii Cy4acHHUX 3apyODKHHMX OCITITHHUKIB, IO MPHUBEPTAIOTH YBary 10 HEOOXIiIHOCTI
BpaxyBaHHS COIL[OKYJIbTYPHOTO KOHTEKCTY TI'OTEIbHOrO-PECTOPAHHOTO Ta TYPUCTHYHOTO CEPBICY SK BaXKIMBOI
CKJIQJIOBOT MOJIeNIi Cy4acHOTO PO3yMiHHS TOCTHHHOCTI, IO Ja€ 3MOTY IPOCIIJKYBaTH OCHOBHI 3MiHH Yy Cy4YacHii
HAYKOBIH KOHIICNITYyali3amii MOHITTS TOCTHHHOCTI 3 ypaXyBaHHSM COIIOKYJIbTYPHO-3yMOBJICHOI cCrieiudiku morped
KIIIEHTIB TOTEIBHO-PECTOPAHHOTO Ta TYPUCTHYHOrO cepBicy. KoHcTaTyeThCcs, MO HWHI OUTBIIICTH JOCIIIKEHB
TOCTHHHOCTI CHPSIMOBaHI Ha PO3yMiHHS TOTO, K TOCTHHHICTH 32 MeXaMH cepH Mociyr, MeHe/KMEHTY Ta OizHecy
KOHLETITYali3yeThCsl B IHIIMX Tally3iX, IO JAelail Oulbllle BHBOJUTH IX Ha IEPCIEKTHBY aHTPOIOJIOTIYHHUX,
¢inocodchkuX, ICTOPUYHUX Ta PENITiHHUX 1HTEpPIpETaLii.

Kniouosi  crosa: TOCTHHHICTB, COLIOKYJIbTYPHHH KOHTEKCT, TOTEIbHO-PECTOPAaHHUH CEpBIC, TYpH3M,
JIOCIIJIKCHHS, KOHICTITyalTi3aris.

Ilocmanoexa npoonemu. KoHuenuis TOCTUHHOCTI, Opi€HTAallis Ha Ky CTajla JOMIHYIOYOIO y TYpU3Mi Ta
TOTETBHO-PECTOPAHHOMY CEpBiCi, OCTAHHIM YacOM CYTTEBO 3MICTWJIA 3BHYHE YSBICHHS TPO IIi KOMEPIiiHI
HampsIMU  SIK BUKIIOYHO cdepr oTpuMaHHS mpuOyTky. CydacHi KIIEHTH HE MPOCTO IIYKAIOTh MicCIe, Jie
MOXYTh NMEPEKyCUTH, MPOBECTH BUIBHUM dYac, KiNbKa AHIB BIIIMYCTKH YH JiJOBY 3yCTpid, BOHH XOUYyTb
OTPUMATH JIeI0 1HIIUH JOCBiA — JOCBiJ CTaBIECHHS A0 HUX 5K A0 OakaHUX TocTei.
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Ves cydacHa KOHICMIS TOCTHHHOCTI ()aKTHYHO M Oa3yeTbcs Ha Mil igei, y Mexax sKoi HpocCTo
OTPUMATH TOTENbHY UM PECTOPAaHHY IOCIYTy — II€ BXKE JAIEeKO HEe Te, IO NparHe «KyIMHTH» CyYacHUH
KJTieHT. BiH WacTo BuMarae ycaMiTHEHHS, CIIOKiHHOI Ta NPHEMHOI aTMOc(epH, BBIWIMBOCTI, TypOOTH,
He3a0yTHIX BpaskeHb TOIIO. BiiacHe Bce 1ie 1 Mae BXOAWUTH B CyYyacHE HAIIOBHEHHS! KOHLEMIIi TOCTHHHOCTI SIK
OCHOBH c(epH HaJJTaHHS TOTEIBHO-PECTOPAHHUX Ta TYPUCTHIHUX TTOCIYT.

Jlo xoHIentIii TOCTHHHOCTI, 3BUYaliHO, SK 1 paHilie, BXOAATh YACTOTa HOMEpIB, CMayHa DKa Ta HU3Ka
IHIIUX TPAMIIHHNX 3aXOJIIB Ta MOCIYT, MPOTE HABITH BiJi HUX BUMAra€ThCs NNl OLTBIIE OPUTIHAIBHOCTI Ta
HOBaTOPCTBA. BiAIOBIMHO, OCTAHHIMU POKaMH HE JIMIIE KOHIICTIIIiSl TOCTUHHOCTI, @ W TOTEIILHO-PECTOPAHHHHA 1
TYPUCTHYIHUH CEpPBIC €BOMIOMIOHYIOTh ¥ OiK BpaxyBaHHS COLIOKYJIBTYPHOTO, (hi10cOChKOro, aHTPOTIOIOTIHO-
OPIEHTOBAHOT'O KOHTEKCTY CepH TIOCIYT, 110 i aKTyasli3ye BiAMOBIHI JOCTI/PKESHHS Y IIUX HATPSAMaX.

Memoodonozis docrioncenns. JIOCTIKEHHS IPYHTYEThCS Ha 1HKIIO31] HAYKOBUX METOJMIB 1 MiJXOMiB,
IHTETPOBaHUX 3 KynbTypoJorii, ¢inocodii, wmenemxmenty. Cepen 3aralbHOHAYKOBUX METOMIB
3aCTOCOBYBJIMCS METOAM aHaNi3y, CHHTE3y, MOPIBHSHHS, y3arajibHeHHs. [ aHanizy 3MicTy HayKOBHX
nyOuikaliii BUKoprucTano 6i0miorpadiuHuii METO.

Haykoea  Hosusma  Oocniodcenuss TonsArae |y TPUBEpPHEHHI yBarm A0  HEoOXimHOCTI
BPaxXyBaHHICOLIOKYJIBTYPHOTO KOHTEKCTYy T'OTEIBHOTO-PECTOPAHHOTO Ta TYPUCTHYHOTO CEpBicy SIK
BaXKJIUBOT CKJIAJIOBOI MOJISIIi Cy4aCHOT'O PO3yMiHHSI TOCTUHHOCTI.

Ananiz ocmannix nyonixayiu. Oy myOmiKaIlii Mmoo TOCTHHHOCTI MPUCBSYeHA HI3KA OCTAaHHIX CTaTer
3apyObKHUX aBTOpiB, 30kpeMa: P. Kyrpapa «l1{o Take rocTHHICTEY [6], B sIKiif aBTOp aHATI3YeE ACKiIbKaA IKEPe,
SKi MICTSTh KOHIENTYyaJbHI W NpPUKIagHI TUCKypCH 3 TOCTHHHOI OCBITH, YIPABIIHHS Ta BiJIMOBIAHUX
nocripkens; k. Anbbepro «OpraHizamiiiHa TOCTUHHICTB: TEOPETUYHI Ta eMITIpHYHI po3poOKu» [1], B skl
JIOCITITHUK TIPEICTABIIAE TEOPETUIHI Ta KOHIIENITYaJIbHI UCKYCii PO TOCTHHHICTB, 30KpeMa TPO OpraHi3amiiiHy.
Hocnigauku Jlinyg I1., Makiaromr J[x. A., JIyroci P. y crarti «[octunHIcTS 1 cycminbcTBO: KpuTHuni po3mymu
PO TEOPETH3AIIiI0 TOCTUHHOCTI» [9] aHani3yl0Th KOHIETITYalbHHI BHECOK Y cepy JOCIiIKEeHb TOCTHHHOCTI Ha
OCHOBI TyOJiKaIliil, B IKWX BU3HAYeHO 13 OCHOBHHMX TeM: KOHIIETITyasli3amisi TOCTHHHOCTI; MITpallisl Ta Tparis;
CHOCi0 KWTTS; COMiallbHa TOCTHHHICTH, TOCTHHHICTB, CIIOXHBaHHS, TJI0OAJbHE TPOMAASHCTBO Ta E€THKA;
3BEpHEHHsI 10 3a0yTHX cdep IOCHiKEHb; BOPOXKICTh, HACHILCTBO Ta eKCIUTyaTallis; Kap’epa B cdepi
TOCTUHHOCTI Ta BHWIIA OCBITA; ICTOPWUYHI MOCHIKCHHS;, IMIK Ta IJCHTHYHICTB;, MPOCTIp, OW3aiH 1 ixa;
MEHE/DKMEHT TOCTHHHOCTI Ta Heolibepalti3M; TOCTHHHICTB 1 TEXHOIOTi [9].

Ha ocHOBI aHami3zy nux myOJiKaiii 3po0JieHO BHCHOBOK, IO OUIBINICTH JOCIIIKEHh T'OCTHHHOCTI
CIpPSIMOBaHI Ha PO3YMIHHS TOrO, SIK TOCTHHHICTh 3a MEXaMH CQepu IOCIyr, MEHEIKMEHTY Ta Oi3Hecy
KOHIETITYaJi3y€ThCs B IHIINX TaTy3sX, IO Jieai Oijblie BUBOANUTH HAC HA MEPCIIEKTHBY aHTPOIOJIOTIYHUX,
(himocopcrKUX, ICTOPUYHUX Ta PENITiHHUX 1HTEpIpeTalliil.

Mema cmammi — TIPOCHIKYBaTH OCHOBHI 3MiHM y Cy4YacHiil HayKOBill KOHIIENTYyali3alii MOHSTTS
TOCTUHHOCTI 3 YpaxXyBaHHSM COIOKYJBTYPHO-3yMOBIIEHOI crierudiku m1oTped KIIEHTIB TOTENBHO-
PECTOPAaHHOTO Ta TYPUCTHYHOTO CEPBICY.

Buxnao mamepiany. TpamuuiiiHO iHTepIIpeTallisi TOCTHHHOCTI IPYHTYETbCS Ha BpaxyBaHHI igei
0i3Hecy, MEHEeDKMEHTY TOIIO, 30Cepe/KYIOUHNCh Ha TKi, HAMOSIX Ta PO3MIIICHHI 32 TIEBHY BHHAropomay. Taky
Tpia/ly Ha3UBAIOTh «CBSTOIO TPIHIEI0» TOCTUHHOCTI. Y Me¥Kax IbOTO MiAXO0AY TOCTUHHICTD PO3IIIAIA€ThCS SIK
JiaJIn4HI CTOCYHKH MiXK TOCIIOIapsIMU Ta TOCTSIMH, IO MPU3BOJIUTH JI0 BUBYCHHS Ta MPAKTHKH TaKOTO THITY
TOCTHHHOCTI, IKHI TIPUJILISIE MaJIO0 YBard COIIOKYJIbTYPHOMY KOHTEeKCTY [11].

BonHouac, sik MU BxKe 3a3Haday BUIIIE, KOKEH KIIIEHT, KOJIM MPUOYBa€ B rOTEb YM PECTOPAH, IparHe
MOTPANKTH HEe B XOJOAHE Ta 6e30co00Be Micue. Bin mparHe BiguyBatu ceOe SKIIO HE SK BAOMA, TO SK Ha
CrpaBkHiX roctuHax. [Ipu 1pOMy OUTBIy YAaCTHHY TO3WTHBHUX BPa)XCHb KIIE€HTY MarOTh 3a0€3Me4nTH
BITUYTTSI TypOOTH SK TIpO OakaHOTO TOCTS y JoMi. TiTbKM TOCTiifHE MiKIyBaHHS MpO Kii€eHTa Gopmye y
HBOT'O CTiliKe Oa)kaHHs MOBEPHYTHCS JI0 TOTO, XTO CTABUBCA O HBOTO fK JI0 YHIKaJIbHOTO, 3 BIAYYTTSIM HOTO
CIPaBXKHIX MOTPEO, 10 MOXKIMBO 3a0€3ICUMTH, a BIAMOBIIHO BiAUyTH Juine noma. Lle 1 € TOCTHHHICTD Y
CY4aCHOMY COIIIOKYJIbTYPHO-INBEPCU(DIKOBAHOMY PO3YMiHHI.

Ha minkpinsieHHs AyMKH NpO BpaxyBaHHsS COLIOKYJIbTYPHOTO KOHTEKCTY B TOCTHHHOCTI 3BEpPHEMO
yBary Ha MiXKJIUCIMIUTIHAPH] HAIIPAIIOBAHHSI 3apYO1’KHIX aBTOPIB.

HaiiGinpr  BaromMuM  MDKAMCHUIUTIHAPHUM — OCI/DKEHHSIM TOCTHHHOCTI  CTajla  MOHOTpadis
¢panmyspkoro gocmigauka JK. eppinu «IIpo roctuHHICTB: nepenye 3anpouieHHIO (HeBenuka 0i0mioTexa
i7eii)», B AIKii OCHOBHA yBara 30cepepkeHa Ha BOpokHedi 10 [Hmoro [2].

HesBaxkaroun Ha Te, 0 mpars BUHIDIA IpykoM y 1997 p., BoHa 1 HUHI TIPHBEPTAE yBary JOCHIIHUKIB.
Tak, HoBO3enaHiChki HaykoBii A. [100onc Ta H. Xemminrron y myomikanii «[octunnicTh: Jleppiza Ta
JOCTIDKEHHSI TOCTUHHOCTI y BHIUIH OCBiTI» [3] aHami3yroTh AeKOHCTpyKuUito roctuHHocTi K. Jleppizoro B
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KOHTEKCTI aHaJli3y ii MPEICTaBICHHS Yy BHIIIM OCBITI, SK HACHIIOK aOCONOTHOI (0€3yMOBHOI) TOCTHHHOCTI,
B3aEMHOCTI, EAPOCTi [3].

Likaum anamizom € crarrs K. JI. O’Topmana «®eHomeHn roctuHHOCTI: (iocodchke
npocBITHUITBO?» [13], B sKili aBTOp CIpaBeJIMBO 3a3HAaudae, IO HA CHOTOAHI Mapagurma AOCIHiIKeHb
TOCTUHHOCTI He Mae€ d4iTKoi (imocodcrkoi ocHOBU. i 3amOBHEHHS i€l TOCTITHHUIBKOI JIAKYHH aBTOP
nmocmimkye BHecok JK. [eppimm Ta iHmmx ¢inocodiB y ¢inocodiro rocturHOCTI. OTmsa dinocodebkmx
KOHIICMII TpeACTaBIeHO B TPHOX paKypcax: TOCTUHHICTH SK iHAWBiAyalbHa MOpaibHa Qinocodis;
TOCTHHHICTP 1 HaIllOHAIBHI AepKaBW; TOCTUHHICTB 1 MOBa [13].

Takox nmpuseptae yBary cratts K. JI. O’T'opmana «CydacHa TOCTHHHICTB: YPOKH MUHYJOTo» [12], B
AKIH BiH JOCHIKY€E ICTOPHYHI BUTOKH TOCTHHHOCTI, 30CEPEKYIOUUCH MEPEBAKHO HA TPELbKiil Ta pUMCBHKiT
[UBLTI3AIAX, 30KpeMa Ha €TUMOJIOTIT TTOXOPKEHHS, Mi(oJIorii TOCTHHHOCTI, TOCTUHHOCTI Ta JIOMAITHLOMY
TOCIIOIAPCTBI, MyOivYHINA Ta KOMEPIIiiHIil TOCTHHHOCTI Ta TOCTHHHOCTI B TOTOYACHUX PENITiHHUX MHCAHHSX.
Omninka pe3y/ibTaTiB AOCTIIKEHHS NPUBOIUTH aBTOpa 10 iAeHTH]IKamii IM’sITH BUMIpPiB TOCTUHHOCTI, fKi
PO3BHBAINCS 3 MOYATKY JIFOACHKOI ICTOpIi: mouecHa TpaauLis, GyHAaMEHTaIbHa JJIsl JTFOJCHKOTO iCHYBaHHS,
ctparudikoBaHa, TuBepcr(iKoBaHa, IEHTPaIbHA I JTIOACHKUX 3ycrib [12].

K. A. O’Topman y cmiBaBTOpcTBi 3 A. MoppicoHoM y crtarTi «JlocmimKeHHs TOCTHHHOCTI Ta
MEHE/DKMEHT TOCTHMHHOCTI: CUMOIOTHYHI BigHOCHUHM» [10] mimmae KpUTHIN JOCATHEHHS, SKI TOPKAIOTHCS
MepioAy BBEACHHS TOCTHHHOCTI SIK TPEAMETY BUKIIAJAaHHS Y BUIIIN IIKOIi, 0O OXOMHUTH CydacHe OavdeHHs
Ta MIATPUMATH BU3HAHHS IHTENCKTYaJbHUX TIEPEBar Uil TEOpii Ta MPAKTUKH MEHEIKMEHTY TOCTHHHOCTI
HaBYAIBHOI MpOTrpaMH, siKa JOTHYHA JO BHBYCHHS COI[aIbHOI KOMYHiKamii. ABTOpHU OOIPYHTOBYIOTH
nepeBaru cuM0i03y TOCTUHHOCTI Ta MEHEPKMEHTY TOCTUHHOCTI, B3a€EMO3B’ 30K MIXK SIKHMHU JI€MOHCTPYIOTb
yepe3 UIIOCTpallii, OTpHMaHi 3a JOMOMOTOK ICTOPUYHHX 3acOo0iB JOCHIIKEHHS, SIKi 3aCTOCOBYIOTH
TepMECHEBTHYHMI aHaji3 1 TiiymMadeHHs npasuia cB. berenukra (6. 530 p. 1. e.) [10].

Kpamomy po3yMiHHIO CIIpaBHBOi TOCTUHHOCTI, II0 TIPOEKTYETHCA Y TUIOHIMHY BHPIIICHHS MUTAHHS SIK
JIOTIOMOTTH CIIPSIMYBATH 1HAYCTPIfO TOCTHHHOCTI B MPaBIJILHOMY HANPSMKY B MAHOYTHBOMY, CIIyTYe IyOmmiKartis /1.
O'’KonHopa «/lo HOBoro TimymadeHHs1 «rocTHHHOCTD (2005) [14]. ABTOp BBaXKa€, 110 TOCTUHHICTH — II€ BPOHKEHA
JIOJICbKa XapaKTepPUCTHKA, sIKy MOYKHA BHXOBYBAaTH Ta PO3BHBATH, a TOMY ii MOTPIOHO BpPaxOBYBAaTH B MpPOLECI
HaliMy TEpCOHAITY SIK OCOOMCTICHOI XapaKTepUCTHUKH, HeoOXiqHoi y cdepi HamaHus nociyr. Takox 1. O'Konnop
3a3Havae, M0 HaHOUTBII MPAKTUYIHUM CTIIOCOOOM JIOCSTHEHHS IIi€i METH € JIOCHTIKEHHS ICTOpii Ta TIOXOPKEHHS
TOCTHHHOCTI. JIuiiie miciist Toro, sk Oy/ie JOCSTHYTO PO3YMIHHS MTOXOHKEHHS TOCTHHHOCTI Ta 11 MICIIS B JIFOJICHKIN
TIPHPO/Ii, MO’KHA 3pO3YMITH, 10 O3HAYA€ TOCTUHHICTH CHOTOJIHI Ta IO O3HAaYaThHMe Y MaiOyTHROMY [ 14].

Y nyOmikauii «Bix cepBicy OO mOCBimy: pO3yMiHHS Ta BHM3HAY€HHA TOCTHHHOro Oi3Hecy» [4]
H.XeMMiHITOH Harosomnye, M0 HE3IaTHICTh aJIEKBATHO BU3HAYUTH 200 PO3YMITH TOCTHHHICTH SIK KOMEpIIiiiHe
SBUIIIC CTBOpWJIA (pparMEeHTapHE akaJIeMiuHe CEpe/IOBUINE Ta MH30(PEHil0 y Tamysi, sKa Mae MOTEHIHAT IS
oOMexeHHsI 11 PO3BUTKY SK TJI00aNbHOI iHAycTpii. ToMy, Ha TepeKOHaHHS aBTOpa, 3MiHH y KOHIIENTyasi3amii
TOCTUHHOCTI SIK TIOBEJIIHIII Ta JOCBiJli BiIKPUBAIOTh HOBI MIEPCIIEKTUBH LIS YIIPABIiHAA O13HECOM TOCTHHHOCTI.
Jnst omucy TOCTHHHOCTI B KOMEPIIHHIM cdepi aBTOp MPOINOHYE CTPYKTYPY, SIKa OPIEHTYETHCS HA CTOCYHKH
TOCTIO/IAPSI-TOCTSI, MICAPICTh, «0araTo MaleHBKUX CIOpIpH3iB», Oe3neky rocTtsa Tommo. CTpykTypy, sKa
(hoKycyeThCsl Ha BpaxyBaHHI JIOCBiTy TOCTS, SIKHiA € OCOOMCTHM, HE3a0YTHIM 1 IOTTIOBHIOE HOTO KUTTH [4].

Hocnigauku C. Mynacinrxea, H. Xemminrton, X. [llen3sens, k. [Toyncton y craTTi «["OCTHHHICTE 3a
MeKaMU KOMepIiiHO1 cdepr: TpiajHa KOHIENTYyali3allis TOCTHHHOCTI B TypH3Mi 3 TOYKH 30py 3yCTpidi
rocriofap-ricTe» [11] HAronoOMIyOTh HAa KOHIIETITYasi3allii TOCTHHHOCTI 32 MeXaMu KoMmepiiiHoi cdepu Ta
3a3HAvYaroTh, M0 KOHIEIIisi TOCTHHHOCTI TPaaMLiitHO Oya BU3HAYEHA 3 MOTJISLY BITHOCHH MOCTaYajbHUKA
MOCHYT 1 iX oJlepKyBada B KOMEpIilHI oOcTaHOBII oTpUMaHHsS mochyr. OfHaK HUHI MepemMarae OuIbII
IIMPOKE KOHIIENTyaJlbHE PO3YMIHHS TOCTHHHOCTI HacaMmmepen SK MOJEN, ska mnependavae KyJIbTYpHO
muBepcudikoBane ii OaueHHs. Haciigxku 1pOro migxomy MONATalOTh y MO3UIIOHYBAaHHI TOCTMHHOCTI 3
ypaxyBaHHSM COIIOKYJIETYPHHX YNHHHKIB Ta 3MiHHUX. TOOTO BUMAILOBYIOTBCSI 3araJioM J[Bi TOYKH 30pY Ha
TOCTHHHICTB: 3yCTpid 3 Mmociayramu (KOMepIiiHa) i 3ycTpid rocrnonap-Ticth (COioKynbTypHa). JlocmigHukn
TaKOK HaroJIOUIyIOTh Ha «MiCL» K TPETbOMY BHUMipi, 3aCHOBAaHOMY Ha IEpPEeIyMOBi, 10 TOCTUHHICTH BapTO
PO3YMITH y 3B 3Ky 3 MICIIEM, OCKUJIbKH MiCIIe, /¢ BOHA BUHUKAE, € HEOOXITHUM KOMIIOHEHTOM Y ii aHai3i,
M03asK BiJlirpae Baromy poib y GopMyBaHHI iJIEHTUYHOCTI Tocmoaps Ta rocts [11].

HarosomytoTs Ha mpUBEpHEHHI yBaru 10 BUBUEHHS TPaH3aKLil rocrogapsl Ta rocTs K KIHYOBOI
pHCH JOCHIPKEHb TOCTMHHOCTI OpuTaHChKi Aocuiguuku. Sk 3a3Havae C. Jlemwt y cratti «BuBueHHs
TOCTHHHOCTI: TI03a M&XaMH KOHBEpTY» [7], Xo4a BUBYCHHS TpaH3aKI[iii rocrojapiB i rocTeid BUXOAUTH 32
MEXi KOMEpPIIHHOI AiSUTBHOCTI 3 VYIpPaBIiHHSA TOCTHHHICTIO, NPOTE€ HAWOUIBIIY KIUIBKICTh JHOJCHKUX
B3a€MOZIH MOKHA Kpallle 3p03yMiTH 4epe3 roCThOBI TpaH3aKUii. 3aBIsIKH PO3YMiHHIO TOCTUHHOCTI Yy TAKOMY
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KOHTEKCTI MOXKHA TIOKPAIIATH KOMEPIIHHE YIPaBIiHHSA TOCTHHHICTIO Yepe3 MEHEHKMEHT SIKOCTiI TOCHYT,
BIIHOCWHHU 3 TIpaIliBHUKAMH, TPAH3aKIIl M)XK KTIEHTaMH{ Ta TPAIiBHUKAMH, & TAKOXK JIOSUTBHICTD KITI€HTIB [7].

Opanrysska pochigauns K. KupumoBa y crarti «@DeHOMEHONOTiSE TOCTHHHOCTI: TEOPETHYHI
nepeIyMOBU Ta MPAaKTHYHE 3aCTOCYBAHHS» [5] BHCBITIIIOE MOXKIMBOCTI (PEHOMEHOJIOTII 1100 TOCTHHHOCTI,
30aradyioun MeTO0JIOTiYHY TOYHICTh, HEOOXIAHY AJISi BUBYEHHS IUTICHOTO COIIOKYJIBTYPHOTO JTOCBITY, SIKHIHA
Jlenani dYacTile BW3HAETHCA IIEHTPAIbHUM KOMIIOHEHTOM TOCTHHHOCTI ¥ BiAmoBimHoro Oi3Hecy. Takox
JIOCTITHUIIS KPUTUYIHO OTJIsiIae (PeHOMEHOJIOTIUHI JOCIiKeHHsT TOCTHHHOCTI 3 2010 p., 00roBOpro€e mpodiaemu
Ta MPOTIOHYE TIEPCTIEKTUBHI HATIPSAMU TS 11 (PEeHOMEHOJIOTI9HIX TOCTIKEHb [5].

I1. Jlina y crarTi «lgeomnorii TOCTUHHOCTI: JEKOHCTPYKINSI HApaTHBY €KCKypcoBOaa» [8] KOHCTaTye, IO
OyIb-sIKa TOCTUHHICTD € 1I€OJIOTIYHO0, MO3asK CIUPAETHCSI HAa COLIabHO-KYJIBTYPHI MEpPEeKOHaHHS, SIKI 4acTo
CIpUIMAIOThCSL SIK HaJeKHE. [aeonorii roCTHHHOCTI BKIIFOYAIOTh a00 BHUKIIIOYAIOTH [HIIOrO, CMpalovnch Ha
MOBHY KOHCTPYKIIIF0O Ta JHCKYpC, IO BHIIPaBAOBYE IMpaBiia, ¢opMambHi Ta HedopMalbHI CTOCYHKH. Bee
3MiHIOETBCS 3aJIEXKHO BiJl TOTO, KOTO BBXKAIOTh OKaHNM Y CYCITUTBCTBI B IEBHUH MOMEHT 4acy. ABTOp aHAJTI3ye
MOZIOPOXK SIK YOCOOJICHHSI HAlliOHAIILHOI TOCTUHHOCTI; MOBY, CTEPEOTHIIM Ta BiTAaHHS; i€papxii NpHUBITaHHS,
IHCTpyMEHTalTbHI Ta TOJITHYHI HAPATHBA TOCTWHHOCTI, ACHMETPWYHY TOCTHHHICTH; JIOBUIBHY TOCTHHHICTB.
Kopotko po3risimarodn TeopeTHdHi, MPaKTHYHI Ta €THYHI/MOPaJIbHI HACTIIKH 17Ie0JI0Ti1 TOCTUHHOCTI 3 TOUKH 30py
TYPUCTA, JAOCIIIHAK JIOXOJUTh BHCHOBKY, II0 METa(hOPUYHO iJICOJIONiYHA TOCTUHHICTh € YaCTHHOIO KOJIFOYOro
TIPOTY, SIKU OTOUy€ TOCTUHHY B3a€EMOIIT0, CTPUMYE TOCTSI, SIKUH TTiTHOCUTHCS Ha T €/IECTall TOCTUHHOCTI [8].

T. CenBiHy mpami «AHTPOMOJOTIS TOCTUHHOCTI» [15] MpoIoHYyE aHTPOMONOTIYHUA TOTIIA Ha
TOCTHHHICTh, PO3IIAJAI0YM METYy Ta COLialbHY (YHKI[I0 TOCTHHHOCTI Ha HIMPOKOMY MOPiBHSUTBHO-
ICTOPUYHOMY Ta €THOTpadhivHOMY MaTepiaji Ha M0 TeMy. Takok aBTOp HaJgae KOMEHTapi 00 COLIaIbHUX,
PUTYaIBHUX 1 KOTHITHBHHX CTPYKTYP, Y MEXKaX SIKUX 3[IHCHIOIOTHCS aKTH TOCTUHHOCTI [15].

Bigrak cydacHi KOHLeENMii TOCTUHHOCTI HacaMIiepe/l BKIIOYAal0Th PO3YMiHHSI BRKJIMBOCTI Ta BMiHHS
aIanTYBaTHCS 0 KOKHOTO KIIIEHTA, IO JAOCSTa€ThCS JIUIIE IUTSIXOM MaKCHUMAIBHOI MepCcoHati3amii mociyr 3
ypaxyBaHHSIM HH3KHU 3alUTIiB — PEINTIHHUX, KyIbTypPHO-IIEHTHYHUX TOMIO. TakoX PO3yMiHHS MPIOPHUTETY
COIIIOKYJIbTYPHOTO KOHTEKCTy TOCTHHHOCTI Ma€ HAJBAXKJIMBE 3HAYCHHS IS TJIIMOOKOTO Ta IIJTICHOTO
PO3yMiHHS TOro, IO KIIEHT HacamIiepen mNoTpedye Ta Big4yBa€, KOJH 3BEPTAETHCA 3a TOTEIBHO-
PECTOpaHHHMU Ta TYPUCTUIHUMH MTOCTYTaMH.

TeopeTnyHa 3HAYYINICTH TAKOTO COIIOKYJIBTYPHO-aHTPOMOJOTIYHOTO MiAXOMy TOJATAE B HaJaHHI
iHTepHpeTalii TOCTHHHOCTI B TOTEILHO-PECTOPAHHOMY Oi3HECi Ta TypHU3Mi allbTEPHATUBHOTO CIIPSIMYyBaHHS,
0 poOHUTh 3HAYHMK TPAKTHYHHN BHECOK B iCHYIOYI 3HAHHS NMPO MEHEIKMEHT TYpU3My Ta TOTEIbHO-
PECTOPaHHOTO CepBicy.

Bucnosxu. Otxe, OIIbLIICTh Cy4acHHX 3apyOiKHUX JOCIHIAHMKIB HArojoulye, 110 TOCTHHHICTH Mae
COIIIOKYJITYpHE MIATPYHTS Ta BIAMOBIIHI HACIJKH, a Bi/ITaK — HE MOBUHHA OOMEXKYBATHCS KOMEPIIIHHOIO
cdeporo. Lle BrumBae Ha QyHIaMEHTANBHI acleKTH ii PO3yMIiHHS B KOHTEKCTI TOTEIBHO-PECTOPAHHOIO Ta
TYPUCTHYHOTO cepBicy. ToMy HUHI TPONOHYETHCS BIIWTH BiJl pAMOK BHKIIFOUHO KOMEPIIHHUX TOCIYT, 00
Kpariie 3p03yMiTH TOCTHHHICTb.

CoIioKyIbTYPHO-TUBEPCU(IKOBAHE PO3YMIHHS TOCTUHHOCTI CYTTEBO BIUIMBA€ Ha IOKPAIICHHS Ta
30aradeHHs 1OCBiy TOCTHHHOCTI B TOTEJIbHO-PECTOPAHHOMY Ta TYPUCTHYHOMY CepBici. ¥ cBOIO uepry, ue
nepeadadae 3MiHM HacamIiepesi y MHUCIEHHI 1 KOHIENTyati3amii MOHSTTS TOCTHHHOCTI SIK KYJNBTYpHO Ta
JIIOJIMHO OPIEHTOBAHOTO CEPBICY.

OTxe, HUHI Tepel MEHEIKEPOM TOTEeNbHO-PECTOPAHHUX IOCIHYI CTOITh 3aBAAaHHS CBOEPIAHOI
«KYJIBTYPHOI»IITOTOBKY, SIKa Nependavyae He JMIIEe 3HAHHS PI3HUX MOB, @ W KYJIBTYPHO 3yMOBJIICHHX
3BUYAiB, TOTPeO 1 3BHUUOK JIFOJIEH, SIKi MIPEICTABISIOTh Pi3HI MEHTAIBHI CBITH Ta MOTPEOYIOTH MPOIO3MIIIH i
BiJTHOIIIEHHS, aJJalTOBaHUX JIO iXHIX 3alWTiB, SIKi, y CBOK 4Yepry, i Tak OOTKEHI IMIMPOKUM CIEKTPOM
0COOUCTHX CMaKiB 1 ynogo0aHs.

Tomy st GhopMyBaHHS TapaJMIMH HOBITHIX JOCHI/KEHb Ta (OPMYBAHHS I[UTICHOTO PO3YyMIiHHS
TOCTHHHOCTI HEOOXiTHO CIIMPATUCS HA MIXIUCIIMIUTIHAPHI TIOITYKH.
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SOCIO-CULTURAL DIVERSIFICATION OF THE UNDERSTANDING OF HOSPITALITY
AS THE BASIS OF HOTEL-RESTAURANT AND TOURIST SERVICE :
REVIEW OF MODERN FOREIGN STUDIES
Diachenko Roksolana — Ph.D. in Study of Art,Senior Lecturer of
Kyiv National University of Culture and Arts

The article analyzes the publications of modern foreign researchers, which draw attention to the need to take into
account the socio-cultural context of the hotel, restaurant and tourist service as an important component of the model of
understanding modern hospitality, which makes it possible to follow the main changes in the modern scientific
conceptualization of the concept of hospitality, taking into account the socio-culturally determined specificity of customer
needs hotel-restaurant and tourist service. It is stated that nowadays the majority of hospitality studies are aimed at
understanding how hospitality beyond the sphere of services, management and business is conceptualized in other fields,
which increasingly brings them to the perspective of anthropological, philosophical, historical and religious interpretations.

Key words: hospitality, socio-cultural context, hotel and restaurant service, tourism, research, conceptualization.
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SOCIO-CULTURAL DIVERSIFICATION OF THE UNDERSTANDING OF HOSPITALITY
AS THE BASIS OF HOTEL-RESTAURANT AND TOURIST SERVICE :
REVIEW OF MODERN FOREIGN STUDIES
Diachenko Roksolana — Ph.D. in Study of Art,Senior Lecturer
of Kyiv National University of Culture and Arts

The purpose of the article is to trace the main changes in the modern scientific conceptualization of the concept of
hospitality, taking into account the socio-culturally determined specifics of the needs of hotel-restaurant and tourist service
customers.

Research methodology. The research is based on the inclusion of scientific methods and approaches integrated from
cultural studies, philosophy, and history. Among general scientific methods, methods of analysis, synthesis, comparison, and
generalization were used. The bibliographic method was used for the analysis of scientific publications.

The scientific novelty of the study consists in drawing attention to the need to take into account the socio-cultural
context of the hotel-restaurant and tourist service as an important model of the modern understanding of hospitality.

Conclusions. Therefore, the majority of modern researchers emphasize that hospitality has a socio-cultural basis and
corresponding consequences, and therefore should not be limited to the commercial sphere. Therefore, it is now suggested to
move away from the framework of commercial services in order to better understand hospitality. A socio-cultural and
diversified understanding of hospitality significantly affects the improvement and enrichment of hospitality experience in
hotel, restaurant and tourist services. In turn, this involves changes, first of all, in thinking and conceptualizing the concept of
hospitality as a culturally and human-oriented service. So, today the manager of hotel and restaurant services faces the task of
a kind of «cultural» training, which involves not only knowledge of different languages, but also culturally conditioned
customs, needs and habits of people who represent different mental worlds and need proposals and attitudes adapted to them
requests, which, in turn, are burdened by a wide range of personal tastes and preferences.

Key words: hospitality, socio-cultural context, hotel and restaurant service, tourism, research, conceptualization.
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